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Crartbi 1

Buectm B 3axon Poccuiickoit ®enepammu ot 9 okTabps 1992 roma N 3612-1 "OcHoBBI
3akoHozarenscTBa Poccuiickoit @enepannu o Kyiaptype" (Bemomoctu Cwe3na HapOJHBIX JEMyTaTOB
Poccuiickoit ®enepauuun u BepxoBuoro Cosera Poccuiickoit ®enepamuu, 1992, N 46, cT.2615;
CobOpanue 3akoHonatenbcTBa Poccuiickorr @enepamuu, 2004, N 35, cr. 3607; 2006, N 1, ct. 10; 2007,
N1, cr. 21; 2008, N 30, crt.3616; 2013, N 17, ct. 2030; N 27, ct.3477; N 40, ct. 5035) cinenyrouue
N3MEHEHU:

Undopmargist 06 n3MEHEHUX:
Ilynkm 1 uzmenen ¢ 6 mapma 2018 2. - Dedepanvruiii 3axon om 5 dekabpsa 2017 2. N 392-D3

Cm. 6yoywyro pedarkyuio
1) paznen VI gononHuts crathsivu 36.1 1 36.2 cieayromero coiepKanus:

"Crarbs 36.1. HezaBucumas olieHKa KauecTBa OKa3aHUs yCIyr OPraHU3alusIMU KYJIbTYpbl

He3aBucruMas olieHKa KadecTBa OKa3aHMs YCIYI OpPraHU3alUsAMM KyJIbTYpPbl SIBISETCS OJHOW U3
¢opM 0OIIECTBEHHOTO KOHTPOJIS U MPOBOJUTCS B LENSIX IMPEAOCTaBICHUS TpakJaHaM HHQPOpMaLUu o
KAueCcTBE OKa3aHWs YCIYr OpraHM3alUsMU KyIbTypbl, @ Tak)K€ B LENAX IIOBBIIICHUSA KAadecTBa MX
JIEATEIbHOCTH.

HesaBucumast oneHka kadecTBa OKa3aHUs YCIYT OPraHM3alUsMH KYyJbTYpbl NPELyCMaTpPUBAECT
OLIEHKY YCIIOBMM OKa3aHHUs YCIYr 1O TakKUM OOLIMM KpUTEpUSAM, KaK OTKPBITOCTh M JOCTYITHOCTh
uH(popMaluu 00 opraHu3alu KyJabTypbl; KOMQOPTHOCTh YCIOBUN MPEIOCTABIEHUS YCIYT U JOCTYITHOCTb
UX TOJYYEHHUs; BpEeMs OXKHUJIAHUS TPEIOCTAaBICHUS YCIYTH; J0OpOXKENaTeNIbHOCTh, BEXKJIUBOCTD,
KOMIIETEHTHOCTh pAOOTHUKOB OpraHU3aIK KYJIbTYpPbl; YIOBIETBOPEHHOCTh KAYECTBOM OKa3aHUs yCIYT.

HesaBucuMas oOLleHKa KadecTBa OKa3aHWsS YCIyr OPraHU3alUsAMHU KyJIbTYpPhl IPOBOIUTCS B
COOTBETCTBUM C ITOJIOKEHUSMM HacTOsIIEH crarbu. [Ipym mpoBeneHMM HE3aBUCUMOWM OLEHKHM KadecTBa
OKa3aHMs YCIyr OpraHu3alUs MM KYJIbTyphl HCIOJB3yeTcs oOmenocTynHas HHpopManus o0
OpraHM3alMsaX KyJIbTYpbl, pa3MelaeMasi B TOM 4Hciie B poOpMe OTKPBITHIX JaHHBIX.

HesaBucumass oneHka KadecTBa OKa3aHMs YCIyI OpPraHU3alUsAMU KYJIbTYypbl IIPOBOJIUTCA B
OTHOILIEHUU OpraHu3aluid KyJbTYpPbl, YYPEIUTEISIMU KOTOpBIX sBIsOTCA Poccuiickas Penepanus,
cyonexThl Poccuiickoit @enepanyiy Ui MyHHUIUIAIbHbIE 00pa30BaHus, JPYTUX OpPraHU3alui KyJIbTYpHI,
B YCTaBHOM KamuTasie KOoTopbix aons Poccuiickoit ®enepamun, cyosekra Poccuiickoit ®enepanuu wim
MYHUIIMIIAJIBHOTO 00pa30BaHUS B COBOKYMHOCTH HIPEBBIINIAET MATHAECCAT MPOLEHTOB, a TaKXke B
OTHOLLIEHUU HUHBIX HETOCYIapCTBEHHBIX OPraHU3alUi KYJIbTYPBl, KOTOPHIE OKa3bIBAIOT FOCYAApPCTBEHHBIE,
MYHUIIUTIAJIbHBIE YCIYTH B cepe KyIbTypBhI.

HesaBucumas olieHka KadecTBa OKa3aHUs YCIYr OpraHU3alUsMU KyJIbTypbl HE IIPOBOJIUTCS B
OTHOILIEHNUHN CO3JIaHUs, UCIIOJIHEHNS U MHTEPIIPETAMU IPOU3BEICHUMN JIUTEPATyPhl U UCKYCCTBA.

B nemsax co3maHus yCiaOBUM Ul OpraHU3allU IPOBEIACHUS HE3aBUCUMOHM OLICHKHM KadecTBa
OKa3aHMs yCIyr OpraHu3alusMU KyJIbTypBbI:

benepanbHbI OpraH HMCHOJIHUTEIBHOM BIIACTH, OCYILECTBISIOUIMN (YHKIUM 1O BBIpaOOTKE U
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peaM3aiyy rocy1apCTBEHHOW MOJUTHKY M HOPMAaTUBHO-TIPABOBOMY PETYIUPOBAHUIO B chepe KyIbTyphl
(manee - yrmoJHOMOYEHHBINH (efepanbHbIl OpraH MCHOJHUTEIBHON BIIACTH), C YYaCTHEM CHEIHaIUCTOB,
OCYIIECTBIISIOUINX TPOPECCHOHATBHYIO IEATEIBHOCTD B cepe KyJIbTyphl, OOIIECTBEHHBIX OpraHU3aluil B
chepe KynbTypbl, OOIIECTBEHHBIX OOBCAMHEHHMH MOTpeOuTENneld (WX accolMaluii, COI30B) (manee -
OOIIECTBCHHBIE OpraHU3aIui) GOPMUPYET OOIIECTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCHMOW OIICHKHU
KayecTBa OKa3aHMs YCIYyT OpraHu3alusMU KyJIbTypbl U YTBEpXkJaeT MoJjiokeHue o HeM. [lepedeHb
OpraHu3alyil KyJbTyphl, B OTHOIIEHWH KOTOPBHIX HE IPOBOAUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs
UMH YCIYT, YTBEpPXKIAeTCs YIOJIHOMOYECHHBIM (peiepasbHbIM OpPraHOM HCIOJHHUTEIBHON BIIACTH C
IpeBapUTENbHBIM 00CYXK/I€HUEM Ha O00IIeCTBEHHOM COBETE;

OpraHbl TOCY/IapCTBEHHOM BIacTH cyobekToB Poccuiickoii denepainu ¢ yyacTHeM OOIIEeCTBEHHBIX
opranu3zanuii GopMHUpPYIOT OOIIECTBEHHbIE COBETHI IO MPOBEIACHHIO HE3aBUCHMOI OLIEHKH KauecTBa
OKa3aHMs YCIyT OPTaHU3AIMsAMH KYJIbTYpBI, PACIIONIOKEHHBIMU HAa TEPPUTOPUSAX CyOBeKTOB Poccuiickoit
®Denepalyiu, U yTBEPHKIAIOT MOJIOKEHUE O HUX;

OpraHbl MECTHOTO CaMOYIpaBJICHUS C y4acTHEM OOIIECTBEHHBIX OpraHM3alui BIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOW OLEHKHM KAa4eCTBAa OKa3aHUS YCIyT
OpraHM3aUsAMH KYJIBTYPBl, PACIOJIOKEHHBIMA HAa TEPPUTOPHUAX MYHHUIMMAIBHBIX OOpa3oBaHHMA, H
YTBEPKJATh MOJIOKEHHUE O HUX.

[Tokazarenu, xapakTepu3ymroliue OOIMe KPUTEPUU OLEHKM KauecTBa OKa3aHUs yCIyT
OpraHM3aUsIMU KYJIbTYPBl, YKAa3aHHBIMH B YaCTH YETBEPTOHM HACTOSIICH CTAaThH, YCTaHABJIUBAIOTCS
YIIOJTHOMOYEHHBIM (pe/iepalbHbIM OPTaHOM HCTIOJIHUTENBLHOM BIIACTH C MPEABAPUTEIBHBIM 00CYKIECHUEM
Ha 00IIECTBEHHOM COBETE.

[To pemieHHI0O YHNOTHOMOYEHHOTO (heepaabHOr0 OpraHa HCIOJIHUTEIbHOW BIACTH, OPraHOB
rOCyJapCTBEHHOH BiacTu cyObekToB Poccuiickoit dexepanuy uiax OpraHoB MECTHOTO CaMOYIPABICHUS
GbyHKIIMM OOIIECTBEHHBIX COBETOB IO MPOBEACHHUIO HE3aBUCHMOI OILIEHKH KadecTBa OKa3aHHUsS yCIyT
OpPTaHU3AIUSAMH KYJIbTYpPhl MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIINE ITPH 3TUX OpraHax OOIECTBECHHBIC
coBeThl. B Takux ciydasx OOIIECTBEHHBIE COBETHI MO IMPOBEICHUIO HE3aBUCHUMOW OIEHKH KadyecTBa
OKa3aHUs yCIyT OPTaHU3AlMSIMH KYJIbTYPBI HE CO3/Ial0TCA.

OOmiecTBeHHBI COBET TI0 TPOBEICHUIO HE3aBHUCHMOW OIICHKH KadecTBa OKa3aHWs YCIyT
OpraHM3alUsIMH KyIbTypel (QopmupyeTcs TakuM o00pa3oMm, 4TOOBI OblTa HMCKIIIOUY€HA BO3MOXKHOCTH
BO3HUKHOBEHHUS KOH(uMKTa wuHTepecoB. CocraB o0OmECTBEHHOro coBeTa (opMupyercs U3 Yucia
npecTaBuTeNel OOIIECTBEHHBIX OpraHu3aluil. Yuciao 4ieHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh
MEHee YeM IIATh 4YeJOBeK. UNeHBl OOIIEeCTBEHHOTO COBETa OCYIIECTBISIOT CBOIO JESTEIHHOCTh Ha
oOmiecTBeHHbIX Havanax. MH}opmamus o AeITenbHOCTH OOIIECTBEHHOTO COBETa Pa3MENIaeTCcsl OpraHOM
TOCYJapCTBEHHON BIIACTH, OPTaHOM MECTHOTO CaMOYIIPABJICHUS, NMPH KOTOPBIX OH CO3/1aH, Ha CBOEM
opUIMaTEHOM caiiTe B HMH(POPMAIMOHHO-TEJICKOMMYHUKAalIMOHHONW cetu "HHTepHer" (nmanee - ceTh
"UnTepuer").

He3aBucumasi omeHka KadecTBa OKa3aHHUS YCIYT OPTaHU3alUSMH KyJIBTYpbl, OpraHu3yeMas
0O0I1IeCTBEHHBIMH COBETaMH I10 €€ MPOBEJICHHIO, TPOBOANUTCS HE Yallle YeM OJIMH pa3 B FOJl U HE Pexe ueM
OJIMH pa3 B TPH roja.

OO1ecTBEHHBIE COBETHI 10 TMPOBEACHUIO HE3aBUCUMOW OIEHKH KadyecTBa OKa3aHHs yCIyT
OpTaHHU3AIUSIMH KYJIbTYPBI:

OTIPEICIISAIOT IEPEYHN OpraHU3aluii KyJbTYphl, B OTHOIIEHUU KOTOPHIX MPOBOAUTCS HE3aBUCHUMAs
OIICHKA;

bOopMUPYIOT TIpEANIOKEHUs Ui pa3pabOoTKU TEXHUYECKOTO 3aJaHMsl JJIS OpPTaHU3aIMH, KOTopas
OCYIIECTBIsIET cOop, 0000IIeHne W aHamu3 WHGOPMAIMK O KayeCTBE OKa3aHUs YCIyr OpraHU3aIlysIMU
KYJIBTYpHI (J1ajiee - oneparop), IPUHUMAIOT Y4acTHE B pACCMOTPEHUH MPOESKTOB JOKYMEHTAIIMH O 3aKYyIKe
paboT, yciyr, a TakKe MPOEKTOB TOCYAapCTBEHHOTO, MYHHIIMITIATLHOTO KOHTPAKTOB, 3aKIIOYaeMbIX
YIIOJTHOMOYEHHBIM (heZiepalbHbIM OpPTraHOM HCIIOJIHUTENIFHOW BIIACTH, OPTaHAMH TOCYIAapCTBEHHON BIACTH
cyonekToB Poccuiickoit denepannu uix opraHaMi MECTHOTO CaMOYTIPABIEHUS C ONIEPaTopoM;

YCTaHABJIMBAIOT NIPU HEOOXOIUMOCTH KPUTEPUH OIIEHKH KauecTBa OKa3aHUsl YCIIYT OpTaHU3aIHsIMH



KYJIBTYPHI (JOTIOJIHUTENHHO K YCTAaHOBJICHHBIM HACTOSIIEH CTaThe OOIUM KpUTEPHUSIM);

OCYILIECTBIISIIOT HE3aBUCHUMYIO OLCHKY KadecTBa OKa3aHMs YCIIYI OPraHU3alMsIMH KyJIbTYphI C
y4eToM HH(OPMAIIUH, IPEICTABICHHON 0NepaTopoMm;

NPEICTABISIOT COOTBETCTBEHHO B YIIOJHOMOUYEHHBIH (enepalbHblii OpraH HUCIOJIHUTEIBHON
BJIACTH, OpraHbl TOCYAapCTBEHHOW BiacTu cyObekTOB Poccuiickoit ®expepanuu, OpraHbl MECTHOTO
CaMOYIIPABJICHUS PE3yJIbTaThl HE3aBUCUMOM OLICHKM Ka4ueCTBa OKa3aHUs yCIIyT OpraHU3alusiMu KyJIbTYpBI,
a TaKKe NMpeyIokKeHns 00 yIydllIeHUH KadecTBa UX JIeATeIbHOCTH.

3aKIII0YeHNEe TOCYIapCTBEHHBIX, MYHHUIIMIIAIBHBIX KOHTPAKTOB Ha BBINIOJIHEHHE paboT, OKa3aHUe
ycayr no cOopy, oOO00OLIEHHIO M aHAIM3y MHPOPMALUU O KAayecTBE OKAa3aHUs YCIYyT OpraHU3alUsIMU
KYyJIbTYypbl OCYLIECTBISIETCI B COOTBETCTBHM C 3aKoHoAareiabCcTBOM Poccuiickonn ®Penepauuu o
KOHTPAKTHOM cucteMe B cepe 3aKyloK TOBapoB, paboT, yCIyr A 0OecledyeHUs] rocylapCTBEHHBIX U
MYHUIUTIAIBHBIX HYXI. YTOJTHOMOYECHHBIH (eaepanbHblii OpraH MCHOJIHHUTEIBHOM BIIACTH, OpPraHbl
rocyJapcTBEHHON BiacTH cyOobekToB Poccuiickoii deneparyy, opraHbl MECTHOIO CaMOYIIPABIEHUS 110
pe3yabTaTaM 3aKIIOYEHHUS! TOCYAapCTBEHHBIX, MYHHIUIAIBHBIX KOHTPAKTOB O(OPMISIIOT pemieHne 00
OIPEZCIICHUN OIEpaTopa, OTBETCTBEHHOI'O 3a IIPOBEICHUE HE3aBHCHUMOM OLEHKUM KadecTBa OKa3aHWs
yCIyr OpraHu3alusMU KYJIbTYpbl, a TaKKe IpU HEOOXOJUMOCTU MPEIOCTABISAIOT ONEPATOPY
00LIEe10CTYITHYIO HH(OPMALIMIO O I€ATEIbHOCTH JaHHBIX OpraHU3aluil, GOpMUPYEMYIO B COOTBETCTBUH C
roCyJapCTBEHHOHN M BEZJOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTHIO (B CiIydae, €CIM OHA He pa3MellleHa Ha
O(QUIMATIEHOM CaiiTe OpraHu3allHn).

[TocTynuBiias COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (elepaibHblii OpraH HCHOJIHUTEIbHON
BJIACTH, OpraHbl TOCYAapCTBEHHOW BiacTu cyObekTOB Poccuiickoit @exnepanuu, OpraHbl MECTHOTO
caMOyIipaBlIeHUs] HMH(pOpMaLus O pe3yJbTaTax HE3aBUCUMOM OLIEHKHM KayecTBa OKa3aHUS yCIyr
OpraHM3alUsAMH  KYyJIbTYphl MOJJIEKHUT 00A3aTEIbHOMY pacCMOTPEHHUIO YyKa3aHHbIMU OpraHamMH B
MECSUHBI CPOK M YYHMTHIBA€TCS MMM IpPU BBIPAOOTKE MEp IO COBEPIIEHCTBOBAHHUIO JIEATEIBHOCTH
OpraHu3anui KyJIbTYpBl.

HNudopmanus o pe3ynpTaTax HE3aBUCHMMOM OLIEHKM KadecTBa OKa3aHUs YCIyr OpraHu3alusMu
KYJIbTYpBI pa3MEIIACTCs COOTBETCTBEHHO:

YIIOJTHOMOYEHHBIM (pe/iepaIbHbIM OpPraHOM HCIIOJIHUTENBHON BIACTH Ha O(ULIMATBHOM cailTe Jis
pasmeleHs HH(GOpMAaIUK O TOCYAapCTBEHHBIX M MyHUIIMIIAIBHBIX YUpEXICHUIX B ceTH "MHTepHet";

OopraHaMM TroOCyAapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepauuu, opranaMp MECTHOTO
caMOYyIIpaBJIEHUs] HAa CBOMX O(QUIMAIBHBIX caiiTaXx U OQHUIMAIBHOM caiiTe 1 pasMeleHuss HHPOpMaluu
0 rOCY/IapCTBEHHBIX U MyHUIIMIAJIBHBIX yUpexkAeHUsIX B ceTu "MHTepHer".

CoctaB wuH(pOpMaMM O pe3ylbTaTax HE3aBUCUMON OIEHKM KadecTBa OKa3aHUS YCIyT
OpraHM3alMsIMH KYJIbTYpbl U TMOPSAOK €€ pa3MelleHuss Ha oduIMaIbHOM cailTe s pa3MelleHUs
UHPOPMALIUU O TOCYIapCTBEHHBIX M MYHUIMNAIbHBIX YUpEeKACHUAX B ceTH "MHTepHeT" ompenemstoTcs
ynoiaHoMoueHHbIM [IpaButenbctBoM Poccuiickoit @enepannu deaepaibHbIM OpraHOM HCHOJHUTENIBHON
BIIACTH.

Kontponb 3a coOiroseHueM Mpoleayp HpOBEIEHUS HE3aBHCHMON OLIEHKHM KadyecTBa OKa3aHUs
YCIIYI' OpraHU3alMsAMHU KYJIbTYpbl OCYHIECTBISETCA B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM Poccuiickoin
denepauuu.

Crartbs 36.2. IHpopMalmoHHas OTKPBITOCTh OPraHU3aLUN KYIbTYpHbI

Opranuzanu KyJbTypbl, YKa3aHHbIE B YacTH 4yeTBepTod crarthu 36.1 Hacrosammx OCHOB,
00ecreynBaroT OTKPBITOCTb U IOCTYITHOCTD CIEAYIOLIel nHpopMaluu:

JaTa CO3/laHUs OpraHU3aluu KYJIbTYpbl, €€ Y4YpeIuTeNlb, YUYPEAUTENIH, MECTO HaXOXKIACHUS
OpraHu3aly KyJIbTYphl U ee (pruinaioB (IpU HAJIMYUH), PEKUM, TpapuK paboThl, KOHTAKTHbIE TeIe(OHbI
U asipeca 3IEKTPOHHOU MOYTHI;

CTPYKTypa ¥ OpraHbl yIpaBJIe€HUsI OPraHU3alUH KyJIbTYpBbI;

BU/IbI [TPEIOCTABIIIEMBIX yCIyT OpraHU3alueil KyIbTypbl;

MaTepuaIbHO-TEXHUYECKOE 0OecIiedeH e MPeI0CTaBICHUS YCIYT;



KOIUS yCTaBa OPraHU3alMK KyJIbTYpbI;

KONMsI TU1aHa (PMHAHCOBO-XO3AHCTBEHHOM AEATENbHOCTH OpPraHu3alyu KyJlbTyphl, YTBEPKIEHHOIO
B YCTAHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoii Penepanuu mHoOpsiike, WM OIOJHKETHOW CMETHI
(nHpOpManusa 00 06beMe MPEAOCTABIIEMBIX YCIYT);

KOIUS JOKYMEHTA O MOPSAKE NPEAOCTaBICHUS YCIIYT 32 IIary;

uHpopMaLus, KOTOpas pa3MellaeTcs, OyOJNKOBBIBACTCA 110 PELICHUIO OpraHU3allui KyJIbTyphl, a
Takxke MH(popMalus, pa3MeleHne U onnyOIMKOBaHUE KOTOPOH SIBJIAIOTCS 0053aTEIbHBIMUA B COOTBETCTBUU
¢ 3aK0oHOJaTenbCTBOM Poccuiickont @enepanny;

UHas onpezaensieMas YIOJIHOMOYEHHBIM (pefepajibHbIM OpPraHOM HCIOJIHMTENBHOM BlacTh
HeoOXonuMasi Uil TIPOBEICHUS HE3aBHCHMOWM OLEHKM KayecTBa OKAa3aHUS YCIYr OpraHu3alfsMU
KYJIBTYpbl HHpOpMALUS.

WNudopmanus, ykazaHHas B 4YacTH IEPBOM HACTOSIICH CTAaThbH, pa3MelIaeTcss Ha OQHUIMAIbHBIX
caifTax YMOJIHOMOYEHHOro (peepanbHOr0 OpraHa MCIOJIHMUTENBHOM BIIACTH, OPraHOB rOCYJapCTBEHHOMN
BjIacTu cyowbekToB Poccuiickoit ®enepanuu, OpraHoB MECTHOI'O CaMOYIIpaBJICHHUS U OpraHU3aluil
KyJIbTypsl B cetu "VHTepHeT" B COOTBETCTBUM C TpeOOBaHUSAMHM K €€ coJepkaHuio U (opme
NPEOCTABIICHHS, YCTAHOBICHHBIMH YIIOJIHOMOYEHHBIM (heIepabHBIM OPTaHOM HCIIOIHUTEIILHON BIIACTH.

Y1HonHOMOYCHHBIH (peepanbHblii OpraH HCIOJHUTEIBHON BIIACTH, OPraHbl TOCYJapCTBEHHOMH
BiIactu cyobekroB Poccuiickoit denepanyu, opraHbl MECTHOIO CaMOYIPABJICHUS W OpraHU3aLUU
KyJIbTYyphl O0ECIeYMBAalOT Ha CBOMX O(QUIUaATBHBIX caiiTax B ceTd "MHTepHET" TEXHUYECKYIO
BO3MO>XHOCTb BBIPQKEHMSI MHEHUH IOJIydaTEJIIMM YCIYr O KadeCTBE OKa3aHUs YCIyr OpraHU3alusMu
KYJIbTYpbL";

2) cTaTbio 37 HONOTHUTH a03alleM CIEeIYIOMIETO COACPKAHMS:

"co3maHue YCIOBUU JUIsl OpraHM3alMM IPOBENCHUS HE3aBHUCHUMOM OLIGHKM KayecTBa OKa3aHUs
YCIIyT OpraHu3alusMu KyJbTyphl.";

3) gacTh nepByio cTaThu 39 JOMOJHUTH a03a1leM CIEAYIOMIETO COAEPKAHUS:

"co3maHMe YCIOBHUH JUIsl OpraHM3alMM IPOBEACHMs HE3aBUCUMOM OLIEHKHM KadyecTBa OKa3aHMs
YCIIyT OpraHu3alusMHU KyJIbTypslL.".

CraTbs 2

Buectu B @enepanbubiii 3akon ot 10 pexadps 1995 roga N 195-®3 "O6 ocHOBax COIMAIbHOTO
oOciyxuBanust HaceneHus: B Poccuiickoit ®enepauun" (CoOpaHue 3akoHoaarenbcTBa Poccuiickoit
®enepanun, 1995, N 50, cr. 4872; 2003, N 2, ct. 167; 2004, N 35, cr. 3607; 2008, N 30, crt.3616)
CIIEYIOLINE U3MEHEHUS:

1) nomonmuuTk crathsamu 17.1 u 17.2 ciemyronero coaepxanus:

"Crarbs 17.1. HezaBucruMas olieHKa Ka4ecTBa OKa3aHUsl YCIYT YUPEKICHUSIMH U MPEATNPUATUIMU
COLIMAJILHOTO 00CITyKUBAaHUS

1. Hes3aBucumass OICHKAa KauecTBAa OKAa3aHMUsS YCIYr YUPSXKIECHUSAMU U NPEAIPUATUIMU
COLIMAJILHOTO OOCITY)KMBaHHUSI SIBISETCS OJTHOM U3 POpM OOIIECTBEHHOT'O KOHTPOJIS U MPOBOJUTCS B LIETSAX
NPEOCTABICHUS. TOJYyYaTeNssM COLMAJIbHBIX YCIYyr HH(GOpMAIMM O KayecTBE OKa3aHUS yCIyr
YUPEXKJECHUSIMHU U MPEANPUATUIMU COLUAIBHOTIO 00CITYy)KUBAaHUSI, @ TAK)KE B IEJIAX MOBBIIICHNS KayecTBa
UX JESATEIBHOCTH.

2. HeszaBucumasi oOIeHKa KadecTBa OKa3aHMs yCIAYr YUPEXKACHUAMU U OPEIIpUSTHIMU
COLMAIIBHOTO OOCTYXXHMBaHUS IPEIyCMaTPUBACT OLEHKY YCIOBHHM OKa3aHUS YCIYyTI MO TaKUM OOLIUM
KpUTEpUAM, KaK OTKPBITOCTh U JIOCTYNHOCTh HH(pOpMaluuu 00 YUYPEeKIACHHMH U O MpearpHUsITHH
COLMAIIBHOTO OOCIY)XUBaHUS; KOM(OPTHOCTh YCIOBMHA NPEIOCTABICHHUS COLMAIBHBIX YCIyT |
JOCTYITHOCTh HMH(pOpMAMM 00 YUPESKACHUM U O TMPEANPHITHU COLMAIBHOIO OOCTYKMBAHUS;
KOM(OPTHOCTh YCJIOBUN TPEAOCTABICHUS COLUUAIBHBIX YCIYI M JOCTYNHOCTh MX TOJYYEHHUS; BpeMs
OKUJIaHUS TPEAOCTABICHUS COLMAIBHON YCIYyTH; JOOpPOKENIaTeNbHOCTh, BEKIMBOCTh, KOMIETEHTHOCTh
PabOTHUKOB YUPEXKJEHUS U MPEANPHUATHS COLUATbHOIO 0OCTYKUBAaHUS; YAOBJIETBOPEHHOCTh KaueCTBOM
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OKa3aHUs yCiyT.

3. HezaBucumas oOLIEHKa KayecTBAa OKa3aHMUs YCIYI YUYPEKICHUSIMH U MPEINPUATUIMU
COLMAIIBHOTO OOCTY)KMBAaHUSI TPOBOJUTCA B COOTBETCTBHHM C MOJOXKEHHSAMHU Hacrosimeidl crateu. Ilpu
IIPOBEICHUM HE3aBUCHUMOM OIICHKH KAaueCTBAa OKa3aHUsl YCIAylr YUPEKACHUSMU U NPEIINPUATUIMU
COLMAIIBHOTO OOCITYy)KUBAaHHsI HCHOJb3yeTcs oOOIIenocTynHas uHpopManus o0 YUPEeKACHUAX U O
HOPEINPUATHIX COLIMAIBLHOTO 00CTYKUBAaHUS, pa3MelaeMasi B TOM 4uciie B (hOpMe OTKPBITHIX TaHHBIX.

4. HeszaBucumass oOLEHKa KadecTBa OKa3aHUS YCIAYr YUYPEXKICHUSIMU U HPEANPUATHIMHU
COLMAIBHOTO O0OCITY)KHBaHUS MPOBOAUTCS B OTHOIIECHHH T'OCYJApCTBEHHBIX NPEANPHUATHN U YUPEKACHUI
COLIMAJILHOTO OOCIYKUBAaHUS, SBISIOIIUXCS COOCTBEHHOCThIO cyOBekTOB Poccuiickoit ®depepanuu u
HAXOJSAUIMXCS B BEJJCHUH OPTraHOB roCyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanum, Ipyrux
YUPEXKIEHUN M TPEeINpUSITUHA COLUATBHOIO OOCITYXMBaHHUS, B YCTaBHOM KalHUTalle KOTOPBIX MO
Poccuiickoit ®enepaunu, cydowbexta Poccuiickoit ®enepanuu wid MYHUIHMIAIHLHOTO O0pa3oBaHHS B
COBOKYIIHOCTH MPEBBIIIAET MATHACCAT IPOLEHTOB, a TaK)K€ B OTHOLIEHWHM HHBIX HETOCYJAapCTBEHHBIX
YUPEKACHUH WM TPEANPUSATHHA COMUAIBLHOTO OOCITY)KHUBAHHS, KOTOPHIE OKa3bIBAIOT TOCYAAPCTBEHHBIE,
MYHUIUIIAJIbHBIE COLUATIBHBIE YCIYTH.

5. B memax co3maHus YCIOBHM Ui OpraHU3alldM MPOBEICHUS HE3aBUCHUMOW OLICHKHM KadecTBa
OKa3aHUs yCIyT YUPEKICHUSIMH U MPEANPUATUIMHI COLUAIBHOTIO OOCITYKHUBaHUS:

1) ¢enepanbHbIil OpraH UCHOIHUTENIBHON BIACTH, OCYIIECTBISIONINN (QYHKIUU MO BBHIPAOOTKE U
peamu3ani  TOCYAApCTBEHHOW TOJMTUKA H HOPMAaTHBHO-TIPABOBOMY pETyJIHpOBaHHI0O B cdepe
COLIMATILHOTO O0CTYXKUBaHUS (Jajee - YIOJTHOMOYEHHBIN (heepaabHblii OpraH UCTIOJHUTEIbHON BIAaCTH),
C y4acTHEM OOIIECTBEHHBIX OpraHU3alnii, OOIIECTBEHHBIX 00BEIMHEHUN MOTPEOUTENEH (MX acCoIuaIui,
COI030B) (nanee - OOIIECTBEHHbIE OpraHu3aliu) (OpPMHUPYET OOIIECTBEHHBIH COBET IO MPOBEACHHUIO
HE3aBUCHMOI OLIEHKM KauecTBa OKa3aHMs YCIYI YUPEXKACHUSAMHU U MPEANPUATUSMHU COLMAIBHOTO
00CITyXKMBaHUS U YTBEP)KJIACT MOJIOKEHHUE O HEM;

2) opradbpl TOCYJapCTBEHHOM BiacTh cyObekToB Poccuiickoit @enmepanuu ¢ ydacTueM
OOIIECTBEHHBIX OpraHu3aluii GOPMUPYIOT OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3AaBUCUMOM OLIEHKH
KayecTBa OKa3aHUS yCIAYr YUPEXKACHUSAMH U NPEIUPUATHSAMH  COLUAIBHOTO  OOCIYXUBaHMUS,
pacCIoIOKEHHBIMU Ha TEPpUTOPHSX CyOBekToB Poccuiickoit denepainvu, U yTBEPKIAIOT MOJOXKEHHE O
HUX;

3) opraHbl MECTHOTO CAaMOYIpPABJICHHUS C Yy4YacTUEM OOIIECTBEHHBIX OpraHM3aliil BlpaBe
(GopMHpOBaTh OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCHMOM OLIEHKM KayecTBa OKa3aHUsS yCIyr
YUPEXKJIECHUSAMU U TMPEANPUATUAMU COLMAIBHOTO OOCIYXUBAaHUS, PACIONOKEHHBIMU Ha TEPPUTOPHUAX
MYHUIUIATIBHBIX 00pa30BaHU, U YTBEPKIaTh MOJIOKEHUE O HUX.

6. Ilokaszarenu, XxapakTepu3ylollMe OOIIMEe KPUTEPUU OIEHKHM KauecTBa OKa3aHUsS YCIyr
YUPESKACHUSAMH M TPEANPHUATHAMU COLMAIBHOTO OOCITYKMBAaHHs, YKa3aHHbIMH B 4YacTU YE€TBEPTOM
HACTOALIEH CTaThbH, YCTAaHABIMBAIOTCS YIOJHOMOYEHHBIM (efepalbHbIM OpPraHOM HCIOJIHUTEIbHOU
BJIACTH C IPEIBAPUTEIBHBIM 00CYK/I€HUEM Ha 00IIECTBEHHOM COBETE.

7. Tlo pelieHUI0 YHOJHOMOYEHHOTO (elepanibHOro OpraHa MCIHOJIHMUTENBbHOM BIAacTH, OpraHoB
rocyapcTBeHHOU BiacTu cyObekToB Poccuiickoit denepanuu v OpraHoB MECTHOT'O CAMOYTIPaBICHUS
¢GyHKIMU OOIIECTBEHHBIX COBETOB IO IPOBEJCHHUIO HE3aBUCUMOW OIIEHKM KauyecTBa OKAa3aHUS YCIYyT
VUPEXKJIECHUSIMU U TNPEANPUATUSMU COLMAIBHOIO OOCTY)KMBAaHHS MOTYT OBITh BO3JIOKEHBI Ha
CYIIECTBYIOILIME MPH ATUX OpraHax oOLIecCTBEHHBIE COBETHI. B Takux ciaydasx OOLIECTBEHHBIE COBETHI 110
IPOBEJICHUIO HE3aBUCHMOM OIICHKM KauecTBa OKa3aHUSA YCIYT YUPESKICHUSIMH U MPeNnpUITUIMU
COLMAJIBHOTO 0OCTY)KHBaHUS HE CO3/1al0TCSI.

8. OOIecTBEHHBI COBET MO MPOBEIACHHIO HE3aBUCHMOM OLIEHKM KadyecTBa OKa3aHMs YCIYyT
YUPEKACHUSAMH U MPEANPUATHSIMHU COLUAIBHOTO OOCITY)XHBaHUS (OPMHUPYETCSl TaKUM OOpa3oM, YTOOBI
ObUIa UCKITIOYEHA BO3MOXKHOCTh BO3HHUKHOBEHHUS KOH(]IHMKTa nHTepecoB. CocTaB 00OIIECTBEHHOTO COBETA
dbopMupyeTCcs U3 YUCIa MPEACTaBUTENCH OOIIECTBEHHBIX OpraHu3aruii. Uncio 4ieHoB 0OIIeCTBEHHOTO
coBeTa He MOXKET OBITh MEHEe YeM IATh 4YeloBeK. UsieHbl 0OIIEeCTBEHHOI'O COBETA OCYILECTBIISIOT CBOIO
NeSTeIbHOCTh Ha OOIIECTBEHHBIX Haudaiax. MHQopmamus o [nedTenbHOCTH OOIIECTBEHHOIO COBETa



pa3MeniaeTcsl OpraHoM roCyJapCTBEHHOM BJIACTH, OPraHOM MECTHOI'O CaMOYINPABIEHUS, TP KOTOPBIX OH
CO3/71aH, Ha CBOEM O(HUIIMAIBLHOM caiTe B MH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTn "MHTepHer"
(manee - cetp "UnTepuet").

9. HesaBucumass OLCHKa KadecTBa OKAa3aHHUA YCIYr YYPSKICHUSAIMU W NPEIIPUATUIMU
COLMAIBHOTO 00CTYKMBaHUs, OpraHu3yeMasi 00IIeCTBEHHBIMU COBETAMH T10 €€ MPOBEICHHIO, POBOIUTCS
HE Yalle 4YeM OJUH pa3 B O/l U HE PEKE YeM OJIMH pa3 B TPU roja.

10. OOuiecTBeHHbIE COBETHI II0 IPOBEICHUI0 HE3aBHCUMOW OLIEHKM KauecTBa OKa3aHMs yCIyT
YUPEKACHUSAMH U MPEIIPUATHSIMHA COLUATBHOTO 00CITYKUBaHUS:

1) onpenensoT NepeyHu YUpeIeHUH U NpeANpUATUN COLMAIbHOIO O0CITYyKUBaHMsI, B OTHOLLIEHUU
KOTOPBIX IPOBOJIUTCSI HE3aBUCUMAs OLICHKA,

2) hopMupYIOT IPEUIOKEHUS Ui pa3pabOTKU TEXHUUYECKOIO 3a/laHus JAJIs OpraHU3aluu, KOTopas
ocymiecTBisieT coop, 00o0IIeHne U aHanu3 WHPOPMALMK O Ka4eCTBE OKa3aHMs YCIYT YUPEKACHUSIMHU U
HOPEANPUATHIMU COLMATIBHOIO 00CIy)KMBaHUs (ajee - oneparop), NPUHUMAIOT Y4acTHE B PACCMOTPEHUU
IPOEKTOB JIOKyMEHTAllMW O 3aKymke paboT, YCIyr, a Takke NPOEKTOB TOCyIapCTBEHHOTO,
MYHUIUNAIBHOIO  KOHTPAKTOB,  3aK/IIOYaeMbIX  YIOJHOMOYEHHBIM  (elepaJbHbIM  OpPraHoM
UCIIOJIHUTENIbHOM BIIACTH, OpraHaMu roCyJapCTBEHHOH BiacTH cyObekToB Poccuiickoit denepaunu uium
OpraHaMy MECTHOT'O CaMOYIIPABIICHHUsI C OIIEPATOPOM;

3) ycraHaBIMBalOT MNpPU HEOOXOAMMOCTH KpPUTEpUU OLIGHKM KayecTBa OKa3aHUs yCIyr
YUPEXKJIECHUSAMU U NPEIIPUSITUIMU COLHUAIBHOIO OOCIYXMBaHMS (JONOJHUTEIBHO K YCTaHOBJIEHHBIM
HACTOsILEH cTaThel OOLIMM KPUTEPUIM);

4) OCYIIECTBISIOT HE3aBUCHMYIO OLEHKY KauecTBa OKa3aHUS YCIYI YUpPEXKICHUSIMU U
OPEANPUATHSIMUA COLUAIBHOTO 00CITYKUBaHUS;

5) MpencTaBISIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (elepanbHbIil OpraH HCIIOJHUTEIBHOM
BJIACTH, OpraHbl TOCYIapCTBEHHOH Biactu cyOwbekToB Poccuiickoir ®enepanuu, opraHsl MECTHOIO
CaMOYIPAaBJICHUSI pE3yJIbTaThl HE3aBUCHMOI OLIEHKM KauecTBa OKAa3aHMsI YCIYr YUpPEXKJICHUSMU U
OPEANPUATHSIMUA COLUAIBHOIO OOCIYKUBaHMs, a TaKXKe NpPeJIOKeHUs 00 yiaydIIeHMM KadecTBa HX
JEATEIBHOCTH.

11. 3akmroueHHe TrOCYIapCTBEHHBIX, MYHMIIMIIAJbHBIX KOHTPAKTOB Ha BBINOJIHEHHE pPAOOT,
OKa3aHMe ycayr 1o cOopy, o0OOIIEHHIO U aHaIM3y MHPOPMALMU O KAYeCTBE YCIYT YUPEKICHUSAMU U
OPEIIPUATHSIMH COLIMAIBHOIO OOCIIY)KMBAHUS OCYILECTBISIETCSI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoii @enepanun 0 KOHTPaKkTHOM cucTeMe B cepe 3aKylmoK TOBapoB, paloT, YCIyr amis
o0ecrieyeHrs TOCYJapCTBEHHBIX M MYHUIUINAIbHBIX HYXJA. YTIOJIHOMOUYEHHBIH (QenepalibHblil opran
UCTIOJIHUTENILHOW BJIACTH, OpTaHbl TOCYAapCTBEHHOM Bi1acTu cyObekToB Poccuiickoit ®enepaiiuu, oprasl
MECTHOI'O CaMOYIpaBJIE€HUS IO pe3yibTaTaM 3aKJIIOUEHUS TOCYJapCTBEHHBIX, MYHUIUIAIbHbBIX
KOHTPakTOB OG(OPMIISIIOT perieHue o0 ONpeleNeHUH OIepaTopa, OTBETCTBEHHOI'O 3a IPOBEAECHHUE
HE3aBUCHMOI OILIEHKM KauecTBa OKAa3aHUs YCIYT YUPEXKACHHSIMH M MNPEANPUATUSMU COLMAIBLHOTO
00CIyXKUBaHUS, a TAKXKE IPU HEOOXOAMMOCTH MPEAOCTABISAIOT ONepaTopy 0OLIEAOCTYNHYIO HH(OPMALIHIO
O JIeATeNIbHOCTH JAaHHBIX YUPEXKACHUH U MOpeanpusaTHii, (QopMHUpyeMylO B COOTBETCTBUU C
rocy/1apCTBEHHON U BEIOMCTBEHHOM CTaTUCTHUUECKON OTYETHOCTHIO (B CiIydae, €Clii OHa He pa3MellleHa Ha
ouIMaNbHOM caliTe yupexAeHUs WU MPEAPUITHUS ).

12. IToctynuBmiasi COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (erepalibHblil OpraH HMCIOIHUTEIbHON
BJIACTH, OpraHbl TOCYIAapCTBEHHOH BiacTu cyOwbekToB Poccuiickoii dexepanuu, OpraHbl MECTHOTO
camMoymnpaBsiieHuss HMHQOpMalMs O pe3yjabTaTax HE3aBUCUMOW OLEHKM KadyecTBa OKa3aHUs yYCIyT
YUPSKACHUSAMH U OPEANPUATHIMU  COLUAIBHOTO  OOCIY)XKHMBAaHUS — IMOMJISKUT  00s3aTeIbHOMY
PAacCMOTPEHHIO YKA3aHHBIMH OpraHaMHM B MECSYHBIM CPOK M yYUTBIBAETCS MMH MIpPU BBIPAOOTKE MeEp IO
COBEPILIEHCTBOBAHUIO pabOTHI YUPEKICHUN U MPEANPUATUH COLMATIBHOTO 00CTYKUBAHHUS.

13. Undopmanus o pe3ynbraTax He3aBUCUMOW OLIEHKM KauecTBa OKa3aHMs yCIYT YUPEKACHUSIMHU
U IPEIIPUATHIMU COLIMATIBHOTO 00CTYKUBAaHUS PA3MEIIAeTCsl COOTBETCTBEHHO:

1) ynoiaHoMO4YeHHbIM (hefepalbHBIM OpPraHOM HCIIOJIHUTENBHON BJIACTH Ha O(QHIIMAIBHOM caiite
JUIsL  pa3sMellleHus HMHQOpMalMK O TOCYJapCTBEHHBIX U MYHHUIMIAIBHBIX YYpPEXKIECHUSAX B CETH



"NuTepuer”;

2) opraHamM# TOCyJapCTBEHHOM BiacTH cyObeKTOB Poccuiickoit denepaiinu, opraHaMu MECTHOTO
caMOyIIpaBJIEHUs] HA CBOMX O(QUIIMATBHBIX CaiiTaX U OQHUIMAIBHOM caiiTe AJs pasMeleHuss HHPOpMaluu
0 TOCYJAApCTBEHHBIX U MYHUIIMIIATIBHBIX YUpEXKIECHUSIX B ceTu "MHTepHeT".

14. CocraB wuH(popMamuu O pe3yiabTaTax HE3aBUCHMOHM OIEHKM KauecTBa OKa3aHUS yCIyT
VUPEXKIECHUSIMU M MPEANPUATHSIMH COIHAIBHOTO OOCITY)KMBAHUA U TMOPSJIOK €€ pa3MelleHHus Ha
opuIMaTbHOM caiiTe A  pa3MenieHus HHGOpPMaluWh O TOCYAapCTBEHHBIX W MYHUIUIAIbHBIX
yupexjaeHusix B cetu "MHtepHer" ompexpensiorcs ynoiHomoueHHBbIM IIpaButensctBoM Poccuiickoit
Oenepanuu peneparbHbBIM OPraHOM UCIIOJHUTEIBHON BIACTH.

15. KonTtpoas 3a cobumoieHneM Npoueayp IpoBeIeHUSI HE3aBUCUMON OLICHKH KauyecTBa OKa3aHUs
YCIIYT YUPEXKIECHUSIMU U NPEAIPUSITUSIMH COLIMAILHOTO O0CITYKUBAHUS OCYIIIECTBIISIETCS B COOTBETCTBUU C
3aKoHoaarenbcTBoM Poccutickoit denepanumu.

Crarps 17.2. HHpopManmoHHAs OTKPBITOCTh YUPSKICHUA U TPEANPHIATANH COIHAIBLHOTO

o0cIyXKUBaHUS

1. VYupexneHus W OpeanpUsITHs COLUAIBHOIO OOCITYXMBaHHUS OOECIEUMBAIOT OTKPBITOCTh U
JOCTYITHOCTH CIIeAYIoIel HH(OpMaIim:

1) nata co3maHus yupeXAEHUs, MPEIIPUATHS COLUAIBHOTO OOCITY)XHBaHUS, UX YUPEAUTEINb,
YUPEIUTETN, MECTO HAXOXKICHHUS YUYPSKICHUS WIH TPEINPUATHS COMHUAIBLHOTO OOCTY)KMBAaHHSA U HUX
dbunuano (Mpu HAIWYWHU), PEKUM, Tpaduk pabOThl, KOHTAKTHBIE TelNePOHBI M aapeca SJICKTPOHHOU
HIOYTHI;

2) CTpYKTypa M OpraHbl YIPaBICHUS YUPEXKIECHUSI U MIPEIIPUATHS COLUATBHOTO 00CTYKUBAHUS;

3) BUABI COLMAIBHBIX YCIYT, MPENOCTABISIEMbIX YUPEKICHUEM U MPEANPUATHEM COLHUAIBHOIO
00CITyKMBaHUS;

4) MaTepuaIbHO-TEXHUUECKOE 00eCeueHUE NPEJOCTABICHHS COLUAIBHBIX YCIYT;

5) Komus ycTaBa yupeKACHUs WIN IPEANPHUITHS COLUAIBHOTO 00CITyKUBaHUS;

6) xomus IUIaHA (PUHAHCOBO-XO3SAHCTBEHHOW JESATENbHOCTH YUPEXKACHUS WM TNPEeANpHUITUS
COLIMAJILHOTO OOCTY)XKUBaHUS, YTBEP)KICHHOIO B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoii
denepanun nopsaKe, Wik OrKETHOM cMeThl (MHpopManus 00 00beMe MPeTO0CTaBIAEMbIX COLUAIBHBIX
yeuyr);

7) Komusl JOKYMEHTA O MOPSAIKE MPEAOCTABICHHS COLMATBHBIX YCIIYT 32 IUIaTy;

8) wmHdopmaIus, KOTOpas pa3MeIIaeTcsi, ONMyOJMKOBBIBACTCS MO PEHICHUIO YUYPEKICHUS WU
OPEANpUSATHS COLMATBHOTO OOCITYXHBaHMSA, a Takke HHQOpMalus, pa3MelleHue M ONMyOJMKOBaHHE
KOTOpOM SBIIAIOTCS 00s13aTENIbHBIMU B COOTBETCTBUH C 3aKOHOJ1aTesIbcTBOM Poccuiickoit denepanny;

9) umHas ompenensemMas YHOJHOMOYEHHBIM (efepaTbHbIM OpPraHOM HCIIOJHUTEIbHON BIACTH
HeoOXxoaumasi JJil TPOBEIECHUS HE3aBUCHUMON OIICHKM KayecTBa OKa3aHMs YCIYI YUPEKICHUSIMH U
OPEINPUATHSIMH COLIMAIBHOTO O0CITyKUBaHUsI UH(OpMaLHsL.

2. Nudopmanus, ykazaHHas B NyHKTe | HacTosiied cTaTbM, pa3Meliaercs Ha OQUIMAIbHBIX
caiiTax yIOJIHOMOYEHHOTo (efepalbHOr0 OpraHa MCIOJIHUTEIbHOW BIIACTH, OPraHOB TIOCYIAapCTBEHHOMN
BiIacTH cyOwbekToB Poccuiickoil ®enepanuu, OpraHoB MECTHOTO CaMOYIPABJICHHUS, YUYPEKICHHH U
OPENNpUITHH COIMAbHOTO 00CHyKUBaHUs B ceTu "MIHTepHET" B COOTBETCTBHM C TpeOOBaHHUSIMHU K €€
coJiepKaHuI0 U (opMe IMpenoCTaBICHUS, YCTAHOBICHHBIMU YIIOJIHOMOYEHHBIM (eepaabHbIM OpraHOM
VICITOJTHUTEJIBHON BIIACTH.

3. YnonHoMoueHHBIH (enepaabHbIii OpraH MCIOJHUTEIBHON BIIACTH, OpPTaHbl IOCYJapCTBEHHON
Bractu cyOobekToB Poccuiickoit denepaunu, opraHbl MECTHOTO CaMOYIPABIICHUS, YUPEXKICHUS H
OPEANPUATHS COLMAIBHOTO OOCTY)KMBaHUS OOECIEYMBAIOT HAa CBOMX O(UIMAIBHBIX CalTax B CETH
"MHTEpHET" TEXHUYECKYI0 BO3MOXHOCTb BBIPQXEHHS MHEHMH IOJIy4aTeIsIMH COLHUAIBHBIX YCIYI O
KayeCcTBE OKa3aHUsl YCIYT YUPEXKACHUIMU U IPEIIPUITUIMU COLIMATILHOTO 00CTyKUBaHus.";

2) crarbio 20 AOMOAHUTH NOANYHKTOM |1 claeayromero coaepxanusi:

"11) co3nanue yciaoBHi JJIsl OpraHU3aluy MPOBEACHUSI HE3aBUCUMON OIEHKM KadecTBa OKa3aHUs


http://ivo.garant.ru/document?id=5642&sub=20
http://ivo.garant.ru/document?id=5642&sub=2011

YCIIYT YUPEKISHUSIMU U MPEATNPUATUSIMHU COLUATHLHOTO 00CTyKUBaHUsL.";

3) B cratee 21:

a) 4acTh BTOPYIO JOTOJTHUTH HOBBIM a03alleM CeIbMbIM CIIEAYIOIIErO COIePIKAHUS:

"'co3maHue YCIOBUU [JIsi OpraHM3allMM TIPOBEIACHUS HE3aBHCUMOM OIIGHKM KayecTBa OKa3aHUs
YCIIYT YUPEKJICHUSIMH U NPEINPUATUIMH COLMATBLHOTO 00CTy>KUBaHUSs;'";

0) ab3ar] celbMOM CYUTATh 203a1eM BOCHMBIM.

Cratba 3

[TyakT 2 crareu 26.3 denepanpbHoro 3akoHa or 6 oktsOps 1999 roma N 184-d3 "OO6 oO6mmx
NPUHIMIIAX OpPraHU3allMM 3aKOHOJATEIbHBIX (MPEACTAaBUTEIbHBIX) U HMCHOJHUTEIBHBIX OPraHoOB
roCyJIapcTBEHHOM BiacTh cyObekToB Poccuiickoit ®enepamuu" (CoOpaHue 3aKOHOJATENHCTBA
Poccuiickoit @enepanun, 1999, N 42, ct. 5005; 2003, N 27, cr. 2709; 2005, N 1, cr. 17, 25; 2006, N 1,
ct. 10; N 23, cT. 2380; N 30, ct. 3287; N 31, cr. 3452; N 44, cT. 4537; N 50, ct. 5279; 2007, N 1, ct1. 21;
N 13, cr. 1464; N 21, cr. 2455; N 30, ct. 3747, 3805, 3808; N 43, ct. 5084; N 46, ct. 5553; 2008, N 29,
ct. 3418; N 30, cT. 3613, 3616; N 48, cr.5516; N 52, ct. 6236; 2009, N 48, ct. 5711; N 51, cT1.6163;
2010, N 15, ct.1736; N 31, c1.4160; N 41, cr.5190; N 46, cr.5918; N 47, cr. 6030, 6031; N 49,
cT. 6409; N 52, cr. 6984; 2011, N 17, ct.2310; N 27, ct. 3881; N 29, ct.4283; N 30, cr. 4572, 4590,
4594; N 48, ct. 6727, 6732; N 49, cr. 7039, 7042; N 50, ct. 7359; 2012, N 10, cr. 1158, 1163; N 18,
cT. 2126; N 31, cr.4326; N 50, ct. 6957, 6967; N 53, c1. 7596; 2013, N 14, ct. 1663; N 19, cr.2331;
N 23, ct. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, ct. 5454; N 48, ct. 6165; N 51,
cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, ct. 2770; Poccutickas
razeta, 2014, 25 uoHA) JONOTHUTH TOITYHKTOM 79 CIIEIYIONIEro COJIePIKaHUS:

"79) co3nmanus yCIOBHM AJisi OpraHu3alliy MPOBEICHUs] HE3aBUCHUMOM OLIEHKM KaueCTBa OKa3aHUs
YCIIyT OpraHU3alUsIMU B TIOPSAKE U Ha YCIOBHIX, KOTOPBIE YCTAHOBJICHBI (peiepaIbHBIMU 3aKOHAMMU.".

Crartba 4

Buectu B @enepanbubiii 3akoH oT 6 okTa0ps 2003 roma N 131-®3 "OO6 o0mux OpUHIUNAX
OpraHM3ali MecTHOro camoympasieHus B Poccuiickoii @enepauun" (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®enepanuu, 2003, N 40, ct. 3822; 2007, N 1, ct. 21; N 43, ct. 5084; 2008, N 48, cT. 5517;
N 52, cr. 6236; 2009, N 48, ct. 5733; N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012,
N 29, ct. 3990; N 31, ct1.4326; N 53, cT. 7596; 2013, N 27, ct. 3477; 2014, N 22, ct. 2770; Poccuiickas
razera, 2014, 25 uroHs) cienyronme 3MEHEHHS:

Wndopmaryst 06 M3MEHEHHSAX:

DedepanvHuim 3axkonom om 5 dexkabpsa 2017 e. N 392-D3 nynxkm [ npusnan ympamusuwium cuiy ¢ 6
mapma 2018 2.
1) wacte | cratbu 14.1 JOMONHUTE TYHKTOM |2 CIEIYIOIIEro CONEpPIKaHUS:
"12) co3maHue yCIOBHM IJIsl OpraHU3allMK MPOBEICHUS HE3aBUCUMOM OIEHKM KayecTBa OKa3aHHs
YCIIYT OPTaHU3alUSIMHU B TIOPSJIKE M HA YCIOBHSIX, KOTOPBIE YCTAHOBIICHHI (DeiepaibHBIMU 3aKOHAMH.";
2)gacth | cratem 15.1 7OMOTHUTE TYHKTOM |3 CIEMYIOMIEro COAep>KaHMUs:
"13) co3zmaHue yCIOBHM IJisi OpraHu3allii MPOBEICHUs] HE3aBUCUMOW OLEHKH KayecTBa OKa3aHUs
YCIIYT OPTaHU3alUSIMH B TIOPSJIKE M HA YCIIOBUSIX, KOTOPBIE YCTAHOBIICHHI (heIepaIbHBIMU 3aKOHAMU.";
3) yactb | cratbu 16.1 JOMOTHUTE TYHKTOM |3 ClEmyIOLIEro CoAep>KaHus:
"13) co3zmanue yCJIOBHI JJisi OpraHU3aIlii TPOBEICHUS] HE3aBHCHUMOM OIEHKH Ka4eCTBA OKa3aHUS
YCIIyT OpraHu3aIUsIMU B TIOPSKE U HA YCIOBUSIX, KOTOPHIE YCTAHOBJICHBI (hefiepaTbHBIMU 3aKOHAMU.".

Crarbs 5

Buectu B @enepanbubiii 3akoH oT 21 Hosi0ps 2011 roga N 323-D3 "OO0 ocHOBax 0XpaHbI 3J0POBbs
rpaxnaH B Poccuiickoit @enepanun" (CoOpanue 3akoHoaarenscTBa Poccuiickoit @enepanuu, 2011, N 48,
cT. 6724; 2013, N 27, ct. 3477; N 48, c1. 6165) cnegyronue n3MEeHEHUS:

1) gacts 2 ctatbu 14 monosHUTH MyHKTOM 2() CIEAYIOMIETO COIeP KaHMS:
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"20) co3zmaHue yCIOBHM IJisi OpraHu3alliy MPOBEICHUsI HE3aBUCUMOW OLEHKH KAayecTBA OKa3aHUs
YCIIYT MEIUIIMHCKUMH OpPTaHU3aIUsIMH. "

2) yacth | crareu 16 TOMOJHUTH MYHKTOM |8 CIEAYyIOIIEero coep KaHus:

"18) co3zmanue yCIOBHMM JJisi OpraHU3aIliy IIPOBEICHUSI HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHUs
YCIIYT MEAUIIMHCKUMH OpraHu3alusiMu.";

3) Buactu 1 cratbu 79:

a) TIyHKT 7 JONOJHHWTH CJIOBaMH ", a TakXke MPEIOCTaBIsATh HWHYI OINpEAeIeMYylo
YIIOJTHOMOYEHHBIM (hefiepaTbHbIM OPraHOM HCIOJHUTEIFHON BIACTH HEOOXOAUMYIO JUISI TIPOBEICHHUS
HE3aBUCHUMOM OIICHKH KaueCTBa OKa3aHUs YCIYT MEAMIIMHCKUMH OpPTaHU3allusIMH HHPOpMaIHio';

0) JOMOJNIHUTB ITYHKTOM |4 CIIEyIOIIEro coep KaHus:

"14) obecrieunBaTh YCIOBUS JUIsl POBEICHUS HE3aBUCHMOM OIICHKH KadyeCcTBa OKa3aHUs YCIIyT.";

Wndopmariust 06 M3MEHEHUAX:
Ilynkm 4 usmenen ¢ 6 mapma 2018 2. - @edepanvruiii 3axon om 5 dekabpsa 2017 2. N 392-D3

Cm. 6yoywyro pedarkyuio
4) rnaBy 9 nononHUTH cTaThell 79.1 creayroero coaepKaHus:

"Crarbs 79.1. HezaBucumas olieHKa KauecTBa OKa3aHUs yCIyr MEIULUHCKUMU OpraHU3alusiMu

1. He3aBucumasi OLlEHKa KadecTBa OKa3aHHUs YCIYI MEIMLHMHCKMMHM OPraHU3aLUsMHU SBIAETCS
onHOW M3 (GopM OOMIECTBEHHOTO KOHTPOJIS M TPOBOAWUTCS B LENAX IPEIOCTABICHUS TpaKIaHaM
UHPOPMALIMU O KayeCTBE OKa3aHUs yCIyr MEIUIUHCKUMU OpraHU3alMsMy, a TaKXKe B LEJSIX MOBBILICHUS
KauecTBa HUX JeATeNbHOCTH. He3aBucMMas OLlEHKa KauyecTBa OKa3aHMs yCIyl MEIULHUHCKUMHU
OpraHM3alUsIMH HE OCYIIECTBISAETCS B IEJNAX KOHTPOJs KayecTBa MU 0OE30MACHOCTH MEIUIMHCKOU
JEATEIIBHOCTH, a TAKXKE IKCIIEPTU3bl U KOHTPOJISI Ka4e€CTBAa MEAUIIMHCKON ITOMOIIIH.

2. HesaBucumas oOIeHKa KadecTBa OKa3aHMUsS YCIAYyr MEAMIMHCKUMH  OpraHu3alusMu
npeaycMaTpuBaeT OLIEHKY YCJIOBUI OKa3aHUS YCIyr MO TaKUM OOILMM KPHUTEpHUSM, KaK OTKPBITOCTb U
JOCTYITHOCTh MH(OpPMAIMM O MEAMIIMHCKONW OpraHu3aluu; KOMQOPTHOCTh YCJIOBUN INpPEAOCTaBIICHUS
MEAMIMHCKUX YCIYI U JOCTYIHOCTh MX IOJYYEHHMs; BPEMs OXHIAaHUS IPEIOCTABICHUS MEIUIIMHCKOU
yCIIyTH; 100p0XKETaTeNIbHOCTh, BEXKINBOCTh, KOMIETEHTHOCTh PAOOTHUKOB MEIUIIMHCKON OpraHU3aluy;
YIOBJIETBOPEHHOCTh OKa3aHHBIMU YCIIyTaMH.

3. Hes3aBucumas oOlleHKa KadyecTBa OKa3aHHUA yCIyr MEAMIMHCKUMH  OpraHu3alusMu
OCYLIECTBIISIETCA B COOTBETCTBHM C ITOJIOKEHUSMM HACTOsAIIEH craTbd. [Ipym mpoBeneHMHM HE3aBHCHUMOU
OLIGHKM KadyecTBa OKAa3aHUs YCIYr MEAMLMHCKUMH OpraHM3allUsIMU HCIIONIb3YyeTCs OOIIEeOCTYIHAs
uH(pOopMalng 0 METUIIMHCKUX OpraHU3alusaX, pa3MeliaeMas B TOM 4ucie B popMe OTKPBITHIX JAHHBIX.

4. B nmensax co3gaHMs yCIOBHMM JJI OpPraHU3allUM NPOBENCHUS HE3aBUCUMOW OLIEHKHM KadecTBa
OKa3aHUs yCIyr MEIUIMHCKUMHU OPraHU3alusaIMU:

1) yrmonHOMOYEHHBIH (enepanbHblii OpraH UCIOJHUTENIBHONW BJIACTH C Y4aCTHEM OOIIECTBEHHBIX
00BEAMHEHUH 110 3alUTE MpaB rpakaaH B chepe OXpaHbl 3I0POBbs, MEAUIIMHCKUX MPOPECCHOHAIBHBIX
HEKOMMEPUYECKUX OpraHu3aluii (UX mpeacraButeneil) GopMUpyeT OOIIECTBEHHBIH COBET MO MPOBEICHUIO
HE3aBUCUMOM OIICHKH KadecTBa OKa3aHMs YCIYyr MEIWIMHCKAMH OPraHHM3alusMH M YTBEPKAAECT
IIOJIOXKEHUE O HEM;

2) opraHbl TOCYJapCTBEHHOH BiacTu CcyObekToB Poccuiickoit @enepanmuu ¢ yyacTuem
OOlIeCTBEHHbIX OOBEAMHEHUN MO 3allUTe MpaB TpaxaaH B cdepe OXpaHbl 3/10pPOBbS, MEAMIIMHCKHX
npoeCcCHOHATBHBIX ~ HEKOMMEpPUECKHUX  OpraHuzaluii (MX MpeacTaBUTENel), COOTBETCTBYIOIIMX
TpeboBaHuAM vacTu 3 ctatbu 76 HacTosAmero denepalbHOTO 3aKOHA, POPMUPYIOT OOLIECTBEHHBIE COBETHI
[0 MPOBEACHUIO HE3aBUCUMOW OLICHKM KauyeCTBAa OKa3aHWs YCIYI MEIULHUHCKUMH OpraHU3ALMAMU,
paCIOIOKEHHBIMU Ha TEPPUTOPHSIX CYOBheKTOB Poccuiickoit deneparuu, U yTBEP)KIAIOT MOJIOKEHUE O
HUX;

3) B ciydae mepenayd MOJHOMOYMH B cepe OXpaHbl 370pPOBbsI B COOTBETCTBUU C YaCThIO 2
cratbi 16 Hactosdmero ®enepanbHOro 3aKOHA OPraHbl MECTHOTO CaMOYIPAaBIEHUS C y4acTHEM
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OOIIECTBEHHBIX OOBEAMHEHHWH IO 3alIUTe MpaB TpaXKAaH B cdepe OXpaHbl 370POBBS, MEIUIIMHCKHX
npoeCCHOHATIBHBIX HEKOMMEPUECKHX OpraHum3auuil (MX IpejcTaBuTeNnel) BhpaBe (GOpPMUPOBATH
OOIIECTBEHHBIE COBETHI TI0 MPOBEJCHUIO HE3aBUCUMOM OLIEHKM KAaueCTBa OKa3aHHs YCIYT MEIUIIMHCKUMU
OpraHu3alUsIMM, PACIIOJOKEHHBIMM Ha TEPPUTOPUSAX MYHULUNAIBHBIX OOpa3oBaHMH, M YTBEPXKIaTh
II0JIO’KEHUE O HUX.

5. Ilokaszarenu, XapakTepusylollMe OOLIMe KPUTEPUM OLICHKM KauecTBa OKa3aHUs YCIyT
MEIUIUHCKUMHM OpPraHM3alUsAMH, B OTHOIIEHHMM KOTOPBIX IPOBOJUTCS HE3aBUCUMasl OLICHKA,
YCTAQHABJIMBAIOTCS  YIOJHOMOYEHHBIM  (efiepalibHBIM  OpPraHOM  WCHOJHHUTENBHOM  BJIacTd ¢
IpeBapUTEIbHBIM 00CYXK/IEHUEM Ha OOLLIECTBEHHOM COBETE.

6. Ilo pemeHui0 yMOJIHOMOYEHHOTO (elepabHOrO OpraHa HCIOJHUTENBHONW — BIIACTH,
UCIIOJIHUTENIBHBIX OPraHOB T'OCYAAapCTBEHHOM BiacTu cyObekToB Poccuiickoil ®enepauuu Ui OpraHoB
MECTHOTO CaMOyIpaBlieHUs] (DYHKIMM OOIIECTBEHHBIX COBETOB IO IMPOBEACHUIO HE3aBHCHUMOW OILECHKH
Ka4yecTBa OKa3aHWUs yCIyr MEIUIUHCKMMU OPraHU3alUsMU MOTYT OBbITh BO3JIOKEHBI Ha CYLIECTBYIOIINE
IPU ITUX OpraHax OOIIECTBEHHBIC COBETHL. B Takmx ciydasx oOUIECTBEHHBIE COBETHI MO MPOBEICHUIO
HE3aBUCHMOI OIIEHKH KayecTBa OKa3aHMs yCIyr MEJUIIMHCKUMU OpraHU3alusIMU HE CO3/1at0TCs.

7. OOmiecTBEHHBIH COBET MO MPOBEACHUIO HE3aBUCMMOW OIIEHKH KayecTBa OKa3aHHs YCIIYT
MEIUIUHCKIMH OpPTaHU3AMsIMHA (POPMHUPYETCS] TaKUM 00pa3oM, 4ToOBI ObliIa MCKIIOUYE€HA BO3MOKHOCTH
BO3HUKHOBEHHUS KOH(uMKTa HHTepecoB. CocraB o0OLIECTBEHHOro coBeTa (opMupyercs U3 yucia
npecTaBuTeNel OOIIECTBEHHBIX OOBEAMHEHHUH 10 3alUTe MpaB TpaKaaH B cdepe OXpaHbl 310POBbS,
MEIUIUHCKUX MPO(ecCHOHATBHBIX HEKOMMEPUYECKUX OpraHu3aluii (Mx mnpejacraBuresneit). Uuciao diaeHoB
OOIIECTBEHHOTO COBETAa HE MOXKET OBITh MEHEE YeM IISTh YeNOBEK. UJEeHbI OOIIECTBEHHOTO COBETA
OCYILLECTBIISIIOT CBOIO JIESITEIbHOCTh Ha OOINECTBEHHBIX Hauanax. MHopmanus o pedarenbHOCTH
OOLIECTBEHHOI'O COBETa pa3MEIaeTcsi OpraHoM TOCYAapCTBEHHOM BJIACTH, OPraHOM MECTHOTO
caMOYyIIpaBJIEHUs, IPU KOTOPBIX OH CO3J1aH, HAa CBOEM O(pUIMATILHOM caiiTe B ceTH "MHTepHeT".

8. HesaBucuMasi OIlGHKa KadecTBa OKa3aHHWA YCIYr MEAMIMHCKAMH  OpTraHU3aIHsIMH,
opraHusyemasi OOILIECTBEHHbBIMU COBETaMU 110 €€ MPOBEIECHUI0, IPOBOIUTCS HE Yallle YeM OJIUH Pa3 B roJ
U HE peXe YeM OJIMH pa3 B TPU Toja.

9. OOuiecTBeHHbIE COBETHl MO TMPOBEACHHUIO HE3aBUCHMOI OLIEHKM KauecTBa OKAa3aHHs YCIyT
MEIUIUHCKUMH OpTaHU3alUsIMU:

1) ompenensroT TMEpeYHH MEIWIMHCKAX OpPraHW3alWd, KOTOPHIE YYAaCTBYIOT B pealH3alud
IPOTrpaMMbl FOCYIapCTBEHHBIX rapaHTUH OECIUIaTHOIO OKa3aHMs IpakJaHaM MeIUIIMHCKON MOMOIIN U B
OTHOIIEHUH KOTOPBIX TPOBOJUTCS HE3aBUCHMAasi OLIEHKA;

2) hopMupYIOT pEUIOKEHUS Ui pa3pabOTKU TEXHUUYECKOTO 3a/laHus JJIsl OpraHu3aluu, KOTopas
OCYIIECTBIISIET cO0p, 0000IIeHne W aHAIM3 MUHPOPMAIIUM O KAYECTBE OKa3aHUs YCIAYr MEIUIMHCKUMHU
OpraHu3alUsIMM (Jjajiee - orneparop), MPUHUMAIOT Yy4acTHE B PACCMOTPEHMU MPOEKTOB JOKYMEHTAIMH O
3aKynke paboT, yciayr, a TakkKe IPOEKTOB TOCYAapCTBEHHOI0, MYHHUIMIIAILHOIO KOHTPAKTOB,
3aKJII0Ya€MbIX  YIIOJTHOMOYEHHBIM (elepaJbHbIM OpPraHOM  HCIIOJHUTENBHOW BJIACTH, OpraHaMu
rocyJapcTBEeHHOH BiacTu cyObekToB Poccuiickoit denepannu niav opraHaMu MECTHOTO CaMOYIpPaBJIeHHUs
C OIepaTopoM;

3) ycTaHaBIMBAaIOT MpPH HEOOXOAMMOCTH KpPUTEPUH OICHKM KadyecTBa OKa3aHUs yCIyr
MEIUIIUHCKIMH OPTaHU3aIMsIMA  (JIOTIOJIHUTETIPHO K YCTAHOBJICHHBIM HACTOSIIEH CcTaTbed oOumm
KpUTEPUAM);

4) OCYIIECTBISIOT HE3aBHCUMYKO OIGHKY KadecTBa OKa3aHHS yCIYr MEAUIUHCKUMHU
OpraHu3aIlUsIMH C YI€TOM HH(pOpMAIIUH, IPEICTaBIEHHON OIIEpaToOpoOM;

5) OpencTaBlAIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (enepalbHbIil OpraH HMCIOIHUTEIbHON
BJIACTH, OpraHbl TOCYIapCTBEHHOH Biactu cyOwbekToB Poccuiickoii denepanyu, opraHbl MECTHOTO
CaMOYTIpaBJICHUS] PE3yJIbTaThl HE3aBUCHMMON OLEHKM KadyecTBAa OKa3aHHs YCIYyr MEIUIHMHCKUMHU
OpTaHU3aIUsIMH, a TAKXKE MPEIIOKECHUS 00 YITYUIICHUN UX JCATEIbHOCTH.

10. 3aximoyeHHe TrOCYIapCTBEHHBIX, MYHHUIIMIIAIbHBIX KOHTPAKTOB Ha BBINOJHEHHE padoT,
OKa3aHWe YCIyr mo cOopy, 00OOmIeHWI0O W aHanmu3y HWH(OOpPMAIMM O KadyecTBE OKa3aHUs YCIyT



MEAMIMHCKMMHM OPraHu3allisMU OCYILECTBISETCS B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoit
®denepau 0 KOHTPAKTHOM cucTeMe B cdepe 3aKkyloK TOBapoB, paboT, yciyr g obOecredyeHus
TOCYJapCTBEHHBIX M MYHULMIAIBHBIX HYXA. YTIOJIHOMOYEHHBINH (pelepanbHblii OpraH HCIOIHUTEIHHON
BJIACTH, OpraHbl TOCYIapCTBEHHOM Biactu cyOwbekToB Poccuiickoir denepanuu, opraHsl MECTHOIO
CaMOYIPABJIEHUS [0 pe3ylbTaTaM 3aKJIIOYEHUs TOCYAAPCTBEHHBIX, MYHHUIMIAIbHBIX KOHTPAKTOB
0(OpMIIAIOT pelieHue 00 OnpeeeHUH OIlepaTopa, OTBETCTBEHHOTO 3a IPOBEJCHNE HE3aBUCUMOM OLICHKU
Ka4yecTBa OKa3aHMs yCIyT MEAULMHCKUMH OpPraHU3alusiMU, a TAKKe P HEOOXOIUMOCTH NPEIOCTABISAIOT
oreparopy OOLIENOCTYNMHYI0 HH(POPMALUMIO O JAEATEILHOCTH JAHHBIX OpraHu3anui, (GopMHpPyeMyro B
COOTBETCTBUM C IOCYapCTBEHHON M BEJOMCTBEHHOM CTaTUCTHYECKOW OTYETHOCTBIO (B Cllyyae, €ClId OHa
HE pa3MeleHa Ha O(OUIIHATEHOM CaiiTe OpraHu3alin).

11. TloctynuBmias COOTBETCTBEHHO B YIOJHOMOYCHHBIH (efepaabHbIii OpraH HCIOJHUTEIHLHOU
BJIACTH, OpraHbl TOCYAapCTBEHHOW Biactu cyObekTOB Poccuiickoit ®expepanuu, OpraHbl MECTHOTO
caMOyIpaBlIeHUs] HMH(pOpMalus O pe3yJbTaTax HE3aBUCHMMON OLIEHKM KayecTBa OKa3aHUs yCIyr
MEAMLMHCKUMHM OPraHU3aLUSIMU TOJIEKHUT 005S3aTEIbHOMY PAaCCMOTPEHUIO YKa3aHHBIMM OpraHaMu B
MECSIYHBI CPOK M YYHMTHIBA€TCS MMM IpPU BBIpAOOTKE MEp IO COBEPIIEHCTBOBAHHUIO JEATEIBHOCTH
MEAMIMHCKUX OpraHU3alHii.

12. Madopmanus o pe3yibTaTax He3aBUCUMOM OIICHKH Ka4eCTBA OKAa3aHUsS YCIYT MEIUIMHCKHIMU
OpraHMU3alHsIMHU Pa3MEIAcTCs COOTBETCTBEHHO:

1) ynonHoMouYeHHBIM (efiepanbHbIM OPraHOM MCIIOJHMUTEILHONW BJacTH Ha O(QUIMAIBHOM caiTe
JUIs  pa3MellleHus: UMHPOpPMAalUMU O TOCYAApCTBEHHBIX M MYHUIUNAIbHBIX YUYPEXKICHHUSIX B CETH
"UnTepuer”;

2) opraHaMu rocyJapCTBEHHOM BiacTH cyobekToB Poccuiickoit @enepanuu U opraHaMu MECTHOTO
CaMOYyIIpaBJIEHUS HA CBOMX O(QUIIMATBHBIX CaiTaX M OPHUIMAIBHOM CaiiTe IJs pasMemeHuss HHPOpMauu
0 rOCYJapCTBEHHBIX U MyHULIMNAJIBHBIX YUPEKIACHUAX B ceTH "MHTepHeT".

13. CocraB wuHpopMamuu O pe3yabTaTaX HE3aBUCUMOW OIICHKM KadyecTBa OKa3aHUsl YCIyT
MEMIUHCKUMH OpPraHU3alUsIMHU U MOPSJIOK €€ pa3MelleHus Ha opULUaIbHOM caiiTe A pa3MeleHus
UHPOPMALIUU O TOCYIapCTBEHHBIX M MYHHUIMIAIbHBIX YUpekAeHUsAX B ceTH "HHTepHer" omnpenenstorcs
ynoiaHoMoueHHbIM [IpaButenbctBoM Poccuiickoit @enepannu denepaibHbIM OPraHOM HCHOJHUTENIBHON
BJIACTH.

14. YnonmHOMOYEHHBIN (enepanbHbli OpraH UCHOJIHUTEIbHOW BIIACTH, OPTaHbl TOCYIapCTBEHHON
BiIacTH cyowekToB Poccuiickoit deneparuy, opraHbl MECTHOTO CaMOYIPABJICHUS U METUIMHCKHE
opraHu3any oOecneuynBalOT Ha CBOMX OQUIUAIbHBIX caiTax B cetu "HHTepHeT" TeXHUUECKYIO
BO3MO)XHOCTb BBIDOKEHUS MHEHMM NAUEHTaMH O KaydeCTBE OKa3aHWsl YCIyr MEIULHUHCKUMHU
OpraHu3aIUsIMH.

15. Wndopmanus, mnpenocTaBlieHHe KOTOPOW SBISETCS O00s3aTeNbHBIM B COOTBETCTBHM C
3akoHoaTenbcTBOM Poccuiickoit denepannu, pazMeriaercs Ha OQUIIMATBHBIX caliTaX yIIOJIHOMOYEHHOTO
denepanbHOrO OpraHa HCIHOJHUTENIBHOM BJACTH, OPraHOB TOCYJapCTBEHHON BJIacTH CyObBEKTOB
Poccuiickoit denepannn, opraHoB MECTHOTO CaMOYIPAaBICHHS M MEIUUMHCKUX OpraHu3aluil B CETH
"UuTepHer" B COOTBETCTBHUM C TpeOOBaHUSIMU K €€ coAepkKaHHio U (¢opMe MpeaoCTaBICHUS,
YCTAHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heiepabHbIM OPraHOM HCIIOJIHUTENLHON BIACTH.

16. KonTposb 3a co0t0IeHreM MPOIeAyp MPOBEICHNUS] HE3aBUCUMOW OIICHKHM KadyeCcTBa OKa3aHUs
yCIyr MEIUIMHCKUMHU OpraHMU3alMsIMM  OCYIIECTBIISIETCS B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanun.".

Crarbi 6

Buectu B @Denepanbubiii 3akoH oT 29 gexabps 2012 roma N 273-®@3 "OO6 o6pa3oBanuu B
Poccuiickoit @enepanun" (Cobpanue 3akononarenbetBa Poccuiickoit denepanuu, 2012, N 53, cr. 7598;
2013, N 19, ct. 2326) cneayromye n3MEHECHHUS:

1) gacth | cratbu 6 AOMONHUTH MYHKTOM 13.1 CcleAayromero coaep KaHusi:

"13.1) co3maHue YCIOBMM JUIsi OpraHU3alMd IPOBEIEHUS HE3aBUCUMOW OILIEHKH KauecTBa
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00pa30oBaTeNbHON ACATENbHOCTH OPTaHU3alHMid, OCYIIECTBISIOMNX 00pa30BaTENbHYIO e TeIbHOCTD;";

2) gacTh | cratby & AOMOMHUTE TYHKTOM 12.1 CIEAYIOIIEro coaep KaHus:

"12.1) co3maHue YCIOBMM Ui OpraHM3allMM IPOBEJCHUS HE3aBUCUMOW OLIEHKM KauyecTBa
00pa30BaTeNbHON AEATENbHOCTH OPraHU3alMi, OCYIECTBIAIONIMX 00pa30BaTeIbHYIO 1€ATEIBHOCT;";

3) crarbio 95 U3N0KUTH B CIAEAYIOLIEH peAaKIUM:

"Cratba 95. HezaBucumas omeHKa kauecTBa 00pa3oBaHuUs

1. HeszaBucumasi oleHKa KadecTBa OOpa3OBaHUsS HaIpaBlieHa Ha IIOJIy4YE€HUE CBEICHHH 00
00pa30BaTeNbHOM 1eATeNbHOCTH, O KAYECTBE MOJrOTOBKU O0YUAIOLIUXCS U pealln3alii 00pa30BaTeIbHbBIX
IIPOrPaMM.

2. HezaBucumas orieHKa KadecTBa 00pa3oBaHus BKIIIOUAET B ceOsl:

1) HE3aBUCHUMYIO OLIEHKY Ka4ecTBa MOATOTOBKH O0YJarOIINXCS;

2) HE3aBUCHUMYIO OILIGHKY KauecTBa 00pa3oBaTeNbHONW  JEATEIBHOCTH  OpraHU3allMid,
OCYILIECTBIISIOLIUX 00pa30BaTENbHYIO AESITENbHOCTD.

3. HesaBucumasi olieHKa KadyecTBa OOpa30BaHMs OCYILECTBISETCS IOPUAMYECKUMHU JIHIIAMH,
BBIMOJHSAIOUIMMY ~ KOHKPETHBIE BHJbl TAaKOM OLIEHKHM, MPEAYCMOTPEHHBbIE YacThlO 2 HACTOSIIEH
CTaThbU (Jajiee - OpraHu3aluy, OCYLIECTBIISIIOIINE HE3aBUCUMYIO OLIEHKY KauecTBa 0Opa30BaHUs).

4. Opranuzanuu, OCyIIECTBISIONINE HE3aBUCUMYIO OIIEHKY KauecTBa 00pa30BaHMs, Pa3MEIaloT B
cetu "MHtepHer" nHOpMaLMIO O NOPSAAKE MPOBENEHUS U PE3yJbTaTax HE3aBUCHUMON OLIEHKH KauyecTBa
o0pa3oBaHUsl ¥ HANpaBIsAIOT €€ MpU HEOOXOJUMOCTH COOTBETCTBEHHO B (elepalibHble OpraHsbl
rOCyJapCTBEHHON BJIACTH, OpTraHbl HUCIOJHUTEIBLHOM BIacTH cyOwbekToB Poccuiickoit denepanuu,
OCYIIECTBISIIOIIME TOCYAapCTBEHHOE ympaBieHWe B cdepe o0Opa3oBaHUs, OpPraHbl MECTHOTO
CaMOYIPaBJICHUS.

5. IoctynuBmias cOOTBETCTBEHHO B (eepanbHble OpraHbl T'OCYJAapCTBEHHOW BJIACTHU, OpPTaHBI
UCTIOJTHUTEIILHON BJIacTH CyOBekTOB Poccuiickoit denepanuu, OCYMIESCTBISIONINE TOCYAapCTBEHHOE
yrnpasieHue B cdepe oOpa3zoBaHHs, OpraHbl MECTHOTO CaMOYIpaBieHHUs HH(oOpmanus o pe3ynbTarax
HE3aBUCHMOI OIIEHKM KadecTBa OOpa30BaHMs MOJUIEKHUT 00s3aTENbHOMY PACCMOTPEHHUIO YKa3aHHBIMH
OpraHaMM B MECSYHBI CpPOK M YUHUTBHIBAa€TCS MMHU IPH BHIPAOOTKE Mep IO COBEPLICHCTBOBAHUIO
00pa3oBaTeNbHON AEATENbHOCTH.

6. Pesynbprarhl HE3aBUCHMMOW OIIEHKM KadecTBa oOOpa3oBaHMs HE BIEKYT 3a CcoOoi
IPUOCTAHOBJICHUE WJIM aHHYJIMPOBAHUE JIUIEH3MHM Ha OCYIIECTBIEHHE 0Opa30BaTENbHOMN NesTeIbHOCTH,
IPUOCTAHOBJIEHUE TOCYAAPCTBEHHOW aKKpEIUTAlMM WIM JIMIIEHUWE TOCYJapCTBEHHOM aKKpeIuTaluu B
OTHOILIEHUH OPTaHU3aIMH, OCYIIECTBISIONINX 00pa30BaTEIbHYIO 1€ATEIbHOCTb.

7. Ha ocHOBe pe3y/nbTaTOB HE3aBUCHMOM OIIEHKM KauecTBa 00pa3oBaHUs MOTYT (OPMHpPOBATHCS
PEUTHHIU OpraHu3aluii, OCYIIECTBISIONMX 00pa30BaTEIbHYIO JIEATENbHOCTh, U (WIN) PeaTu3yeMbIX UMHU
o0pa3oBaTenbHbIX Iporpamm.";

4) nononHUTH cTaTheil 95.1 cleayromero coepKanus:

"Cratba 95.1. He3aBucumast orieHKa Ka4ecTBa MOATOTOBKHA 00YYaIOIIUXCS

1. He3aBucumasi oleHKa KadecTBa IOJTOTOBKH OOYYaloIUXCs TMPOBOAMUTCS MO HHUIUATHBE
YY4aCTHUKOB OTHOULIEHUH B cepe oOpazoBaHUS B LIENAX MOArOTOBKM MH(pOpManuu o0 ypoBHE OCBOEHUS
o0yyaromuMucs 00pa3oBaTeIbHON MPOrpaMMbl I €€ YacTel, Mpel0CTaBICHUs] YUaCTHUKAM OTHOIICHUH
B c(hepe oOpazoBanus HHGOPMAITUU O KAYECTBE MOJATOTOBKH O0YJAFOIIINXCS.

2. OpraHu3anuu, OCyIIECTBISIONNE HE3aBUCUMYIO OLIEHKY KadecTBa MOJArOTOBKHM OOy4aromuxcs,
YCTaHABIMBAIOT BUIbI 00pa3oBaHUs, TPYIIIbI o0ydaromuxcs 1 (1uin) o0pa3oBaTeIbHBIX IPOTrPAMM MU UX
4acTei, B OTHOIIEHUH KOTOPBIX MPOBOJAUTCS HE3aBHCHMAs OLIEHKA KauecTBa MOATOTOBKU 00yJaroImuxcs, a
TaKkXke ycioBHsA, (GOpPMBI M METOJbl IPOBEIACHUS HE3aBUCHMOH OIIGHKM KayecTBa MOJTOTOBKH
oOydJaronuxcs.

3. He3aBucumas oreHka KadecTBa MOJTOTOBKH OOYYAIOIIUXCS OCYIIECTBIISIETCS TaKXkKe B PaMKax
MEXIYHapOJHBIX CONIOCTABUTENBHBIX HCCIIE0BaHUM B cepe 00pa3oBaHusl B COOTBETCTBUU C KPUTEPHUIMU
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U TpeOOBaHUAMHU POCCUNCKUX, MHOCTPAHHBIX U MEXAYHAPOIHBIX OpraHu3anuid.";

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 5 usmenen ¢ 6 mapma 2018 e. - @edepanvruiii 3axon om 5 dekabpsa 2017 2. N 392-D3

Cm. 6yoywyro pedarkyuio
5) nOMOAHUTE cTaTheill 95.2 CIeaYIONIETO CONePKAHMUS:

"Crarbs 95.2. He3aBucumasi olleHKa KadecTBa 0Opa30BaTEIbHON CATEIHHOCTH OpTaHHW3allni,
OCYIIECTBIISIONINX 00pa30BaTEIbHYIO IEATEIbHOCTD

1. He3aBucumas omeHka KadecTBa  0Opa30BaTENbHOM  JEATEIBHOCTH  OpraHU3alMiA,
OCYIIECTBIISIIONINX  00pa3oBaTeNbHYI0 JIEATENBHOCTh (Jajmee - oOpa3oBaTenbHas JAEATEIbHOCTD
OpraHu3aIii), OCYIIECTBIAETCS B IEJSAX MPEIOCTABICHUS YUaCTHUKAM OTHOIICHUH B cepe 0Opa3oBaHUs
uH(popMalu 00 ypoBHE OpraHu3alii padoThl MO peaau3aluu 00pa3oBaTEeNbHBIX MPOrpaMM Ha OCHOBE
00IIeTOCTYITHOM HHPOPMAIIHH.

2. B nensix co3iaHus YCIOBUMN 7Sl IPOBEICHUSI HE3aBUCUMOMN OILEHKU KauyecTBa 00pa3oBaTeIbHOU
JEeSTEIbHOCTH OpraHu3alui:

1) denepanbHBIi OpraH UCHOJHUTEIBHOM BIACTH, OCYIIECTBIAIOMNNA (YHKIMH MO BBIpAOOTKE
roCy/1lapCTBEHHOW MOJUTUKA M HOPMAaTUBHO-IIPABOBOMY pETyJIMpPOBaHHIO B cdepe oOpa3oBaHUs, C
y4acTUEeM OOIECTBEHHBIX OpPTraHU3alui, OOIIECTBEHHBIX OO0bEIMHEHHUI MmoTpeduTeneil (Mx accouuanui,
COI030B) (nmamee - oOIIeCTBEHHBbIE OpraHU3aluK) (HOpPMUPYET OOMIECTBEHHBIH COBET IO IPOBEICHUIO
HE3aBHCHUMOI OIICHKH KauecTBa 00pa30BaTENbHON JNEATEIILHOCTH OPraHU3alMi U YTBEPKIAET MOJI0KECHHE
0 HeM;

2) opraHbl HCHOJHHUTENBbHON BiacTu cyObekToB Poccuiickoit ®exepannu, OCYyHIECTBISIOIINE
roCcy/IlapCTBEHHOE YyIpaBieHHe B cdepe oOpa3oBaHHUS, C YydacTHEM OOIIECTBEHHBIX OpraHu3anuil
(GOpMUPYIOT OOIIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOW OIEHKH KayecTBa 00pa30BaTEIbHOM
NESTENIbHOCTH OpPTaHU3allui, PACTONOKEHHBIX Ha TeppuTopusx cyOnekToB Poccuiickoii denepanuu, u
YTBEPKAAIOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOIO CaMOYIpAaBJ€HHA C YydacTHeM OOIIECTBEHHBIX OpraHU3alMil BIIpaBe
dbopMHupoBaTh OOIIECTBEHHBIE COBETHI IO MTPOBEACHUIO HE3aBUCUMOM OIEHKH KadyecTBa 00pa30BaTeIbHOM
NESTENIbHOCTH OpraHHu3alfii, pacloNOXKEHHBIX Ha TEPPUTOPUSX MYHUIUNAIBHBIX OOpa3oBaHMM, U
YTBEPAKAATh MOJIOKEHUE O HUX.

3. Tlo pemenuto ¢eaepanbHOrO OpraHa UCIOJIHUTEILHON BIACTH, OCYIIECTBISIOMET0 (YHKIIUH 110
BbIpa0OTKE TOCYAapCTBEHHOM TOJMTHKM M HOPMAaTHUBHO-IIPABOBOMY PpEryJIHMpPOBaHUIO B cdepe
00pa3zoBaHusi, OPraHOB MCIIOJHUTEIBHOM BacTU CyObekTOB Poccuiickoit depepannu, OCymeCTBISIONINX
roCyJapCTBEHHOE yIpaBiieHue B cepe 0Opa3oBaHus, WIM OPraHOB MECTHOTO CAMOYIPaBICHUs (QYHKIMU
OOLIECTBEHHOI'O COBETA 0 MPOBEJCHUIO HE3aBUCUMOM OIIEHKH KauecTBa 00pa30BaTENIbHON JIeSTENbHOCTH
OpraHu3alil MOTyT OBITh BO3JIO’KEHBI Ha CYIIECTBYIOUIME MPHU ITHX OpraHax oOIIeCTBEHHbIE COBETHL. B
TaKMX ClIydasx OOIIECTBEHHbIE COBETHI 110 IPOBECHUIO HE3aBUCHMOI OLIEHKH KauecTBa 00pa3oBaTebHOM
JEATENIBHOCTH OpraHU3aluil He CO3Jat0TCsl.

4. HezaBucumas olleHKa KauecTBa 00pa30BaTEIbHON JESTEbHOCTH OpraHU3aluil IPOBOAUTCS IO
TakKUM OOINMM KpPUTEPUSAM, KaK OTKPHITOCTh M JOCTYNMHOCTh HH(pOpMamuu 00 OpraHu3alusX,
OCYILIECTBIISIONIMX ~ 00pa30BaTEeNbHYIO  JESATEIbHOCTh, KOM(OPTHOCTH  YCIOBHHM, B  KOTOPBIX
OCYIIECTBIIsIeTCS 00pa3oBaTeabHas IEATEIbHOCTh; JOOPOKENATEIbHOCTh, BEKIMBOCTh, KOMIETEHTHOCTD
pabOTHUKOB; YAOBJIETBOPEHHOCTh KAUeCTBOM 00Pa30BaTEIbHON AEATEIbHOCTH OPTraHU3aIIH.

5. Tlokasarenmu, xapakTepusyroliue oOIIMe KPUTEPUU OILIEHKH KadecTBa 00pa3oBaTelbHON
NESTENIbHOCTH OpTaHW3alluid, YCTaHABIMBAIOTCA (enepalbHbIM OpPraHOM WCHOJHUTENHHOW BIIACTH,
OCYIIECTBIISIONUM (YHKIMH IO BBIPAOOTKE TOCYJApCTBEHHOM MONUTUKH W HOPMATHUBHO-TIPABOBOMY
pEryJIMpOBaHHUIO B cepe 00pazoBaHMsl, C MPEIBAPUTEIBHBIM 00CYKICHUEM Ha O0IIIECTBEHHOM COBETE.

6. He3aBucumas oreHka KayecTBa 0Opa30BaTEIbHON NEATEIBHOCTH OpraHM3allfi, opraHu3yeMas
0O0IIeCTBEHHBIMH COBETAMH I10 €€ MPOBEJICHHIO, IPOBOJAUTCS HE Yallle YeM OJIMH pa3 B FOJl U HE Pexe ueM
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OJIMH Pa3 B TpU roja.

7. OO11eCcTBEHHbIE COBETHI 10 MPOBEIACHUIO HE3aBUCHMOM OLIEHKM KadecTBa 00pa3oBaTeIbHOMN
JESATEIIbHOCTH OpraHu3alui:

1) ompenensoT mepeyHU OpraHu3aluii, OCYIIECTBISIOIMX OOPa30BaTENbHYIO AEATENbHOCTb, B
OTHOLIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAs OLIEHKA, IIPEyCMOTPEHHAs! HACTOSILEN CTAThEN;

2) hopMupyIOT IPEUIOKEHUS Ui pa3pabOTKU TEXHUUYECKOIO 3a/laHusl A1 OpraHu3aluu, KoTopas
ocyuecTBisieT coop, o0oOuIeHne U aHaiu3 MH(GOPMALMU O KayecTBe 0Opa30BaTENbHOM IEATEbHOCTH
opraHusanuil (gamee - omneparop), IPUHUMAIOT Y4acTHE€ B PACCMOTPEHHUM IPOEKTOB JOKYMEHTALMHU O
3aKynkax paboT, yciayr, a TakKe IPOEKTOB TIOCyJapCTBEHHOIO, MYHMLMIIAIBHOTO KOHTPAKTOB,
3aKJII0YaeMbIX (peepalbHBIM OpPraHOM HCHOJHHUTENBHOM BJIACTH, OCYHIECTBISIOMNM (DYHKIMH 110
BbIpa0OTKE TIOCYAAapCTBEHHOM TIOJUTHKM M HOPMAaTHUBHO-IIPABOBOMY PpEryJMpOBaHUIO B cdepe
oOpa3oBaHMs, OpraHaMu  HCIIOJIHUTENBHOM  BlacTh  cyObekToB  Poccuiickonn — @epnepaunuu,
OCYILLIECTBIIIIOUIMMUA T'OCYJAapCTBEHHOE YyIpaBieHHe B cdepe o00pa3oBaHMs, OpraHaMM MECTHOI'O
CaMOYIIpaBJIEHUS C OIIEPaTOPOM;

3) ycraHaBIMBalOT MpPH HEOOXOAUMOCTH KpPUTEPUHM OLEHKM KauyecTBa 00pa3oBaTeIbHOM
NeSITeIbHOCTH OPTaHU3aIUi (JONOJHUTEIBHO K YCTAHOBJICHHBIM HACTOSIIEH CTaThel OOIIMM KPUTEPHSIM);

4) mpoBOJAT HE3aBUCHUMYIO OIIEHKY KauecTBa 0Opa3oBaTEIbHOM NEATEIbHOCTH OpraHu3aluil C
y4eToM MH(pOpPMaLUH, IPECTaBICHHOMN 0nepaTopoM;

5) TpencTaBISIOT COOTBETCTBEHHO B  (efepalibHBIi  OpraH HUCIOJHUTEIBHOW  BIIACTH,
OCYILIECTBIIAIONMHA (YHKIMM 1O BBIPAOOTKE TIOCYJapCTBEHHON IOJUTUKA M HOPMATHUBHO-IPAaBOBOMY
perynupoBaHui0 B cdepe 00pa3oBaHMs, OpPTraHbl HCIOJIHUTEIBHOW BIAacTH cyOBekToB Poccuiickoii
denepanum, OCyIIECTBISIIOINE TOCYAAPCTBEHHOE YIpaBieHue B chepe oOpazoBaHUs, OpraHbl MECTHOI'O
CaMOYIPAaBJIEHUSI pe3yJlbTaThl HE3aBUCHMOM OLIEHKM KauyecTBa 0Opa30BaTEIbHON JESATEbHOCTH
OpraHu3alyii, a TakKe NpeIIoKEeHNs 00 YIYUIICHUH UX AESITeIbHOCTH.

8. 3aKiIoueHue ToCy1apCTBEHHbIX, MyYHUIIUIIAIbHBIX KOHTPAKTOB Ha BBIIIOJIHEHUE PA0OT, OKa3aHUE
ycayr mo coopy, o0o0uieHHi0o U aHauu3y HH(OpMalMM O KadyecTBe O00pa3oBaTeIbHOM AEATENIbHOCTU
OpraHM3alil OCYILECTBISETCS B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoin ®exepanuu o
KOHTPAaKTHOM cHucTeMe B cepe 3aKyloK TOBapoB, paboT, yCchyr Ajs oOecreueHus roCyJapCTBEHHBIX U
MYHUIUNATBHBIX HYXA. PenepanbHblii OpraH MUCIOJHUTEIbHON BIACTH, OCYIIECTBISIOMUN (QYHKIUHU 110
BbIpa0OTKE TOCYJAapCTBEHHOM IMOJIMTUKM M HOPMATHBHO-IIPAaBOBOMY DEryJMpOBaHHIO B cdepe
00pa30oBaHus, OpraHbl UCIOJHUTEIbHOM Bi1acTH cyObekToB Poccuiickoit ®eneparuu, ocymiecTBISIONINE
rocy/1apCTBEHHOE yIpaBjieHHe B chepe 00pa3oBaHMsl, OpraHbl MECTHOI'O CAMOYIPABIIEHUS IO Pe3yJibTaTaM
3aKJIFOYEHUS] TOCYIapCTBEHHBIX, MYHUIIMNAIBHBIX KOHTPAKTOB O(GOPMIIAIOT pelieHue o0 OomnpeaereHun
orepaTopa, OTBETCTBEHHOI'O 3a IPOBEJACHHME HE3aBUCHMON OLEHKHM KadecTBa 00Opa3oBaTeNbHOM
NeSITeIbHOCTH OpraHM3alui, a TakKe IpU HEOOXOIUMOCTH MPEIOCTABISIIOT ONepaTopy OOLIETOCTYIHYIO
MH(GOPMALIUIO O IEATEIbHOCTU JAHHBIX OpraHu3aluii, GOpMUPYEMYIO B COOTBETCTBUH C FOCYAAPCTBEHHON
U BEJOMCTBEHHOM CTaTHCTUYECKOIN OTYETHOCTBIO (B Cllydae, €CIM OHa HE pa3MelleHa Ha OQUIHaTIbHOM
caifTe opraHu3aun).

9. OOuiecTBEeHHBIH COBET MO NPOBEIACHHIO HE3aBUCHUMOW OILIEHKH KauyecTBa 00pa3oBaTelbHOU
JeSITeIbHOCTH OpraHu3aluuil popMHUpyeTcst TakuM oOpa3oM, 4YTOOBbl ObUIa HCKIIOUYEHA BO3MOXHOCTb
BO3HUKHOBEHHUSI KOH(IJIMKTa MHTEepecoB. COCTaB yKa3aHHOTO OOILIECTBEHHOTO COBETa (OpMUpPYETCS W3
quciIa MpecTaBUTeNe OOIECTBEHHBIX OpraHu3anuii. Uuciao 4ieHOB OOLIECTBEHHOIO COBETa HE MOMKET
OBITh MEHEE YeM IATh YeJOBEeK. YJeHbl 0OIIEeCTBEHHOTO COBETA OCYIIECTBISIOT CBOKO JEATEIBHOCTh Ha
oOmiecTBeHHbIX Havyanax. VHpopmanus o JesTeIbHOCTH OOIIECTBEHHOTO COBETa Pa3MELIaeTCsi OpraHoM
rOCy/IapCTBEHHOW BJIACTH, OpPraHOM MECTHOTO CaMOYIPaBJIEHHUS, IPU KOTOPHIX OH CO3/J]aH, Ha CBOEM
oduimansHoM caiite B cetu "MHTEepHET".

10. Madopmanus o pe3yapTaTax HE3aBUCUMOM OIIEHKH KadecTBa 00pa3oBaTeNbHOM JesTeIbHOCTH
OpraHM3aIuil pa3MenaeTcsi COOTBETCTBEHHO:

1) denepanbHBIM OPraHOM HCIIOJIHUTENBHON BIACTH, OCYILIECTBISIONIUM (PYHKIIMH 110 BBIPAOOTKE
roCy/1apCTBEHHOW MOJIMUTUKU U HOPMAaTHBHO-IIPAaBOBOMY pErylHpoBaHHMIO B cdepe o0pa3oBaHHs, Ha



opunmanbHOM calTe AnA  pa3MenieHus HHGOpMAIMM O TOCYJApCTBEHHBIX W MYHHULUNAIBHBIX
yupexaeHusx B cetd "MurtepHer";

2) opraHaMu HCIOJHHUTEIBHON BiacTu cyObekToB Poccuiickoit denepanuu, oCymECTBISIOMUME
rocy/IapCcTBEHHOE yrpaBiieHHe B cdepe oOpa3oBaHus, U OpraHaMd MECTHOTO CaMOYIIPaBJICHUSI Ha CBOUX
ouIMaNbHBIX calTax M OQHUIMATBHOM caiiTe M pa3MelieHuss MH(OpMAIMK O TOCYJapCTBEHHBIX M
MYHUILIMTIAJIBHBIX yUpexaeHusX B cetu "Murepuer".

11. CocraB uHpopMauu O pe3yJbTaTax HE3aBUCHUMOW OIICHKM KadecTBa 00pa3oBaTelIbHOU
NeSITeIbHOCTH M TOPSIOK €€ pa3MelleHus Ha O(QUIMAIbHOM caiiTe A pa3MelieHus WHpopMaluud o
FOCYyIapCTBEHHBIX W  MYHUUMNAIBHBIX  yUpexkIeHHsX B cetu "HHTepHer"  ompeaenstorcs
ynonHoMoueHHbIM [IpaButensctBoM Poccuiickoit ®eneparuu deaepaabHbIM OpraHOM HCTIOTHUTEIBHOM
BJIACTH.

12. ®enepanbHblii OpraH MCIOJHUTEIBHON BIIACTH, OCYILECTBIISIONINN (YHKIIMH MO BBIPAOOTKE
roCy/IapCTBEHHOW MOJMTUKH U HOPMATUBHO-IIPABOBOMY PEryJIHpPOBAaHUIO B cepe 0Opa3oBaHUs, OpraHbl
UCTIOJTHUTEIILHON BiIacTH CyObekTOoB Poccuiickoit denepanuu, OCYIIESCTBISIONINE TOCYAapCTBEHHOE
yrnpasieHue B cdepe 00pa3oBaHUS, OpPraHbl MECTHOTO CAMOYIpaBIEHUS OO0ECIEeYUBAIOT Ha CBOHUX
ounmanbHeIX caiiTax B cetu "MHTEpHET" TEXHHUECKYIO BO3MOXXHOCTD BBIPKEHUSI MHEHHH T'pakIaHAMU
0 KauecTBe 00pa30BaTENbHOMN 1€ATEIbHOCTH OPraHU3aLUi.

13. KouTtponp 3a coOnrofeHHeM NpoLeAyp IPOBEICHHUS HE3aBHUCHUMON OIEHKHM KadecTBa
00pa30BaTeNbHON 1EATEIIbHOCTH OpraHu3aluil, IPe1yCMOTPEHHBIX HACTOSILEH CTaThel, OCYIECTBISIETCS
B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit @enepauun.”.

T'APAHT:

Cratpa 7 BcTymnaet B cuiy ¢ 1 aaBapsa 2015 r.

Crartbs 7

Buectu B @enepanbubiii 3akon ot 28 nexadpst 2013 roga N 442-®3 "OO6 ocHOBax COLUAIBHOTO
oOcnyxuBanusi rpaxaan B Poccuiickoii ®epepanuu" (CobpaHue 3akoHOAAaTensCTBAa Poccuiickoii
Oepnepanun, 2013, N 52, ct. 7007) cneayronue N3MEHEHUS:

1) gacte | ctaThbu 7 JOMONHUTH TYHKTOM 7.1 CII@AYIOLIEro COAepKaHuUs:

"7.1) coznaHue yCIOBHUI JUIl OpraHU3alMy MPOBEICHHs HE3aBUCUMOM OIIEHKHM KaueCTBA OKa3aHUs
yCIIyT OpraHu3alusMU COLUATBHOTO 00CTyKUBaHus;'";

2) cTaThio 8 JOMONHUTH TYHKTOM 24.1 CIEeIYIOMIEero COAepKaHMUS:

"24.1) co3ganue ycIOBUM [l OpraHU3allMy IPOBEACHHS HE3aBUCUMON OIIEHKM KayecTBa OKa3aHMs
yCIIyT OpraHu3alMsIMy COLUAILHOTO 00CITyKUBaHUS;";

3) B crarbe 13:

a) 4acTh 2 AOMOJHUTE MYHKTOM 12.1 CleIyroIero coaep Kanus:

"12.1) o mpoBeneHHWHM HE3aBHCHUMOH OILIEHKM KauecTBa OKa3aHUs yCIyr OpraHu3alusIMU
COLMAIBHOTO OOCITY)KHBaHUS, KOTOpas ONpeAessieTcs YIOJHOMOUYEHHBIM (elepaabHbIM OpraHoM
HCIOJIHUTEILHOM BIacTH;";

Wudopmanust 00 U3MEHEHUX:

Deodepanvrvim 3akonom om 5 dekabps 2017 2. N 392-D3 noonynkm "60" npuznan ympamuewum cuny c 6
mapma 2018 2.

0) JONOJIHUTH YaCTHIO 4 CIIEAYIOIIETO COAePKAHUSA:

"4. YrionHOMOYEHHBIH (erepanbHbIii OpraH WCIOJHUTENBHON BIACTH, YIOJHOMOYEHHbIE OpTaHbl
cyobekToB Poccuiickoit denepanuu, opraHbl MECTHOI'O CaMOYIPABICHHs, OPraHM3alUN COIMAJIHLHOTO
oOcimy>)kMBaHUs, YKa3aHHbIE B 4acTH 5 ctaThu 23.1 Hacrosmero denepanbHOro 3aKkoHa, 00ECIIEYNBAIOT HA
CBOMX OQUIMAIbHBIX caiiTax B ceTh "HHTepHEeT" TEeXHUYECKYI0 BO3MOKHOCTH BBIPAKEHHMS MHEHHMH
MOJIyyaTeNIIMU  COLUANBHBIX YCIYI O KadyecTBE OKa3aHWs YCIyr OpraHu3alusMUd COLMAJIBLHOTO
oOciy>xuBaHus.";

Wudopmanust 06 U3MEHEHHUSX:
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IIynkm 4 usmenen ¢ 6 mapma 2018 2. - @edepanvuwiii 3akon om 5 dexabps 2017 2. N 392-D3

Cm. 6yoywyro pedarkyuio
4) MOMOJIHUTH cTaThell 23.1 CIAeayIomero coaep KaHus:

"Crarbs 23.1. He3aBucumasi OllEHKAa KauecTBa OKa3aHUsA YCIYr OPraHU3alUsMH COLUAIBHOTO

00cy)KMUBaHUs

1. He3aBucumast olieHKa KauecTBa OKa3aHUs YCIYT OpPraHU3alUSIMU COIMAIILHOTO O0CTYKHBaHUS
ABISICTCS ONHOW M3 (OopM OOLIECTBEHHOTO KOHTPOJS M TPOBOJUTCA B LEISAX HPEAOCTABICHUS
MOJIyYaTeNsIM COLMAIbHBIX YCIYTr HH(POPMAIIUU O Ka4eCTBE OKa3aHMs YCIyT OPTaHU3alUsIMH COIIMATbHOTO
00cCIyXKMBaHUS, a TAKXKE B I[EJIAX MOBBIIICHUS KAUeCTBA UX JESITEIbHOCTH.

2. He3aBucumas OIleHKa KauecTBa OKa3aHUs YCIYI OpraHU3alMsIM{ COLUAIBHOTO OOCTYKHBAHUS
IpeycCMaTpUBAET OLEHKY YCIOBHI OKa3aHHUsS YCIYTr MO TaKUM OOLIMM KPUTEPUSM, KaK OTKPBITOCTb U
JOCTYITHOCTh MH(pOpMaLUU 00 OpraHu3allMH COIMAJIBHOTO OOCIYKHMBaHUS; KOM(OPTHOCTH YCIOBUN
MPEJAOCTABIECHUS COLMAIBHBIX YCIYT U JOCTYIHOCTh UX MOJYYEHHUS; BPEMs OKHUJIaHUS MPEAOCTABIICHUS
COLIMAJIBHOW YCIIYTH; JO0OpOXKEeNaTelbHOCTh, BEXJIMBOCTh, KOMIIETEHTHOCTh PAaOOTHUKOB OpraHHU3alui
COLIMATILHOTO 0OCITY>KUBAHUS; YIOBIETBOPEHHOCTh KA4eCTBOM OKa3aHUs yCIYT.

3. He3aBucumast olieHKa KauecTBa OKa3aHMs YCIYI OpPraHU3alMsIMH COLUAIBHOIO 0OCITYKUBAaHUS
MIPOBOJIUTCSA B COOTBETCTBUU C MOJIOKEHUAMM HACTOsIIEH cTaTbu. [Ipu npoBeneHnn He3aBUCUMON OLIEHKH
KauyecTBa OKa3aHMs YCIyT OpPraHHU3aIMsIMHU COIMAIILHOTO OOCIIY:KMBAHUS HCIOJB3YETCs OOIE0CTYIHAS
uHpopManus 00 OpraHU3alMsIX COLUATBHOTO OOCITYKUBAHHS, pa3MeliaeMas Takke B (opMe OTKPBITBIX
JTAHHBIX.

4. He3zaBucumast OIleHKA KAa4eCTBa OKa3aHUs YCIYT OpraHU3alMsIMU COLUAIBHOTO OOCITYKHBAHUS
IPOBOAMWTCS B OTHOILIECHUH OpraHU3alUil COIMANBLHOTO OOCTY)KUBAaHUS, HAXOIANIMXCS B BEACHUU
(denepaabHBIX OPraHOB UCIIOJIHUTEILHON BIACTH, U OPTaHU3aLUI COIMAIBHOTO OOCITY>)KUBAaHUS CYOBEKTOB
Poccuiickoit @enepanuu, APYrux OpraHU3alfii COLMAIBLHOTO OOCTYKMBAaHUS, B YCTAaBHOM KaluTaje
KoTOpbIX gmoiis Poccuiickoit ®enepanuu, cyobekta Poccuiickoit denepanuu Wi MyHUIIUTIATHEHOTO
00pa30BaHUsl B COBOKYITHOCTH TMIPEBBIIIAET TATHJIECAT IPOLEHTOB, a TakXe B OTHOIIEHHUH WHBIX
HEroCyJJapCTBEHHBIX OpPraHU3alMi COLMAIbHOIO 00CITYKUBAHUS, KOTOPbIE OKa3bIBalOT TOCYJapPCTBEHHBIE,
MYHUIIUTIAJIbHBIE COLIUAIbHBIE YCIYTH.

5. B memsax co3naHus yclOBUH JUISl OpraHW3alMd IIPOBEICHMS HE3aBHCHMOM OLICHKM KauecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMHU COLUAIBHOTO O0CITY)KUBaHUSI:

1) ymonHOMOYEHHBIH (eaepanbHblii OpraH MCHOJIHUTENBHOW BIIACTH C YYaCTHEM OOIECTBEHHBIX
opraHu3aiyii, OOIIECTBEHHBIX OOBEAMHEHUIN TmOTpeduTenei (MX accoruanuii, COw30B) (manee -
00I1eCTBEHHbIE OpraHu3anuu) GopMHUpyeT OOIIECTBEHHBIN COBET MO MPOBEICHUIO0 HE3aBUCHMOI OLIEHKU
KayecTBa OKa3aHMsl YCIIYT OpraHU3allusIMU COLIMATILHOTO 00CITYKUBAaHUS U YTBEPK/1a€T MOJIOKEHUE O HEM;

2) ynoiaHOMOYEHHbIe opraHbl cyObekToB Poccuiickoil denepanuu ¢ ydacTHEM OOIIECTBEHHBIX
opranus3anuii GopMHUpPYIOT OOIIECTBEHHbIE COBETHl 10 MPOBEACHHIO HE3aBUCHUMOW OIICHKM KadecTBa
OKa3aHMs YCIYr OpraHU3alMsIMM COLHAIBHOTO OOCIYXHBaHMS, PACIOJIOKEHHBIMH Ha TEPPUTOPUIX
cyobekToB Poccuiickoit denepariiu, U yTBepKIAIOT MOJI0XKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIpAaBJICHHUS C YydYacTHEM OOIIECTBEHHBIX OpraHM3allil BIpaBe
(dopmMHpoBaTh OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCHMOM OLIEHKM KayecTBa OKa3aHUs yCIyr
OpraHM3alUsIMH COIMAILHOTO OOCITY)KMBaHUS, PACMOJIOKEHHBIMU Ha TEPPUTOPHUSAX MYHUIUTMAIbHBIX
00pa30BaHuil, U YTBEPXK/aTh MOJI0KEHUE O HUX.

6. Iloka3zarenu, xapakTepu3ylollue OOIIMe KPUTEPUU OIEHKHM KauecTBa OKa3aHUsS YCIyr
OpraHM3alMsIMH, YKa3aHHBIMM B 4YacTH 4 HACTOSALIEH CTAaTbH, YCTAHABIMBAIOTCSA YIIOJIHOMOYEHHBIM
denepanbHBIM OPraHOM HCIOJHUTENBLHOM BJIACTH C MpEABAPUTEIbHBIM O0CYKICHHEM Ha OOIECTBEHHOM
COBETE.

7. Tlo pemeHuto YINOTHOMOYEHHOTO (emepanbHOTO OpraHa HCIOJHUTEIBHOM  BJIACTH,
YIIOJTHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit deaepanuu Uil OpraHoB MECTHOTO CaMOYIIPaBIICHUS
¢yHKIMU OOIIECTBEHHBIX COBETOB IO IMPOBEJCHHUIO HE3aBUCUMOW OIIEHKHM KauyecTBa OKa3aHUS yCIyr
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OpraHu3alMsIMH COLIMAIBHOTO OOCTY)KMBAHUS MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOUIME MPHU ATHUX
opraHax oOILIECTBEHHbIE COBETHI. B Takux citydasx oOIIECTBEHHbIE COBETHI IO IPOBEACHUIO HE3aBUCUMON
OLIGHKM Ka4eCTBa OKa3aHUs YCIYT OPTaHU3alUsIMH COLIUAIBHOTO 00CTY)KMBAaHUS HE CO3/1al0TCSI.

8. OOuiecTBEHHbII COBET IO IPOBEACHUIO HE3aBUCHMOH OLIEHKM KadyecTBa OKAa3aHUs YCIyr
OpraHu3alMsIMH COIMAJIBLHOTO O0CITYy)KHBaHUS (OPMHPYETCS TaKUM 00pa3oM, 4yTOOBI ObLIa HMCKIIOYEHA
BO3MOXKHOCTh BO3HMKHOBEHHsS KOH(MKTa UHTEpecoB. CocTaB 0OLIECTBEHHOIO COBETa (POPMUPYETCS U3
yycia NpeAcTaBUTeNe OOIEeCTBEHHbIX opraHu3aiuil. Yuciao 4ieHOB OOIECTBEHHOIO COBETa HE MOXKET
OBITh MEHEE YeM IIATh YeJOBEK. UYJEHBbI OOIECTBEHHOIO COBETA OCYIIECTBISAIOT CBOIO AEIATEIBHOCTh HA
oOmecTBeHHbIX Havyanax. VHbopmanus o JesaTeabHOCTH OOIIECTBEHHOTO COBETa Pa3MELIAeTCsl OpraHoM
roCy/IapCTBEHHOW BJIACTH, OpPraHOM MECTHOT'O CaMOYIpPAaBJIEHUS, IPU KOTOPBIX OH CO3/JjaH, Ha CBOEM
odunmaasHOM caiite B cetn "UHTEepHET".

9. HezaBucumas orjeHKa KayecTBa OKa3aHHs yCIYT OpraHU3alUsSIMU COIMAIBLHOTO OOCTYXKHUBAHHUSA,
opraHusyemMasi OOLIECTBEHHbBIMU COBETAMU 110 €€ IMPOBEIECHUI0, IPOBOIUTCS HE Yallle YeM OJIUH Pa3 B IoJ
U HE peXe YeM OJMH pa3 B TPU roja.

10. OOuiecTBeHHbIE COBETHI IO IPOBEJICHHIO HE3aBUCHMMON OLIGHKM OKa3aHUs YCIyT
OpTraHU3aIUSIMH COIIMATBHOTO 00CTY)KUBAaHUS:

1) ompenensiroT MEepeYyHd OpraHU3alMi COIMAILHOTO OOCTY)KMBAaHUS, B OTHOIICHWU KOTOPBIX
IIPOBOAMTCS HE3aBUCUMAsl OLICHKA;

2) bopMupPYIOT TIpEUIOKEHUS Uil pa3padOTKU TEXHUYECKOTO 3a/IaHus JJIsl OpraHu3alnu, KOTopas
ocylIecTBIsieT cOop, 00001eHe U aHanu3 MHGOPMALMU O KayecTBE OKa3aHUS YCIYT OpraHHU3aLUsMHU
COLIMAJILHOTO O00CHIy)KMBaHUA (Jajee - omepaTop), NMPUHUMAIOT Y4YacTHE B PACCMOTPEHUU IPOEKTOB
JOKYMEHTallUM O 3aKynkax paloT, YCIIyr, a TakXe IPOEKTOB TI'OCYAApCTBEHHOI0, MYHHUIIMIAIbHOI'O
KOHTPAKTOB, 3aKIIOYaeMbIX YIOJHOMOUYCHHBIM (peepanibHbBIM OpPraHOM HCIIOJHUTENIBHONW BIIACTH,
YIIOJIHOMOYEHHBIMU ~ OpraHamMu cyowsekToB Poccuiickoit ®enepanuu wWid oOpraHaMd MECTHOTO
CaMOYIIPABJIEHUS C OIIEPaTOPOM;

3) ycTaHaBIMBalOT MpPU HEOOXOAMMOCTH KpPUTEpUU OLIGHKM KadyecTBa OKa3aHUs yCIyr
OpraHu3allsIMM  COLIMAIBHOTO  OOCTY)XKMBAaHUS  (JIOTIOJIHUTENBHO K YCTaHOBJIEHHBIM  HacTOSILIEH
CTaTbhel 0OIIMM KpUTEPUSIM);

4) oCyLIEeCTBISAIOT HE3aBUCUMYIO OLIEHKY KayecTBa OKa3aHUs YCIYT OpraHU3alUsIMH COLUAIBHOTO
00CITy>)KMBaHUs C y4eTOM MH(OpMAIU, TPEICTABICHHON OTIEPATOPOM;

5) mpencTaBIAIOT COOTBETCTBEHHO B YIOJHOMOUYEHHBIN (eepanbHblii opraH HMCIOJHUTEIbHON
BJIACTH, VYIOJHOMOYEHHBICE Opranbl CcyObekToB Poccuiickoit ~®Dexepanuu, Opraibl MECTHOTO
CaMOYIPABJICHUSI PE3yJbTaThl HE3aBUCUMOW OLEHKM KauecTBa OKAa3aHHUA YCIYI OpraHu3alMsIMH
COLIMAJILHOTO 00CITYKMBAHUS, a TAKXKE MPEIOKEHHUS 00 YITy4IlIeHUH KayecTBa UX JAESTeIbHOCTH.

11. 3akimtoyeHHe TOCYIapCTBEHHBIX, MYHHUIMIAIbHBIX KOHTPAKTOB Ha BBINOJHEHHE padoT,
OKa3aHWe YCIyr mo cOopy, OOOOIIEHHI0O W aHalmu3y HWH(OOpPMAIMM O KAavyecTBE OKa3aHUs YCIyT
OpraHM3alUsIMU COLMAIILHOTO OOCIY)KHBAHUS OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoii @enepanun 0 KOHTpakTHOM cucteMe B cdepe 3aKymoK TOBapoB, paboT, YCIyr mamis
o0ecrieyeHrs TOCYJapCTBEHHBIX M MYHUIUMNAIbHBIX HYXJA. YTIOJIHOMOUYEHHBIH (QenepalibHblil opra
UCTIOJIHUTENIHOW BJIACTH, YMOJIHOMOYEHHBIE OpraHbl rOCyIapCTBEHHON BiacTH cyObekToB Poccuiickoit
@®enepaliii, OpraHbl MECTHOIO CaMOYIIPABJICHUsS IO pe3ysibTaTaM 3aKJIIOUEHHUs TOCYAapCTBEHHBIX,
MYHUIUTNAIBHBIX KOHTPAKTOB O(GOPMIISIOT pelieHre o0 OIpeaesieHHH OlepaTropa, OTBETCTBEHHOTO 3a
IpOBEJCHNE HE3aBHUCHMOM OIIEHKM KauecTBa OKa3aHWs yCIyr OpraHu3alMsIMH  COLIMAJIbHOTO
00CITy’)KUBaHUsI, a TAKXKe MPH HEOOXOAUMOCTH MPEAOCTABIISAIOT ONEPATOPY OOLIEOCTYIHYIO HH(POPMAITUIO
0 JeATEIbHOCTH JaHHBIX OpraHu3aluii, QopMHUpyeMyl0 B COOTBETCTBUU C TOCYAAPCTBEHHOU H
BEJIOMCTBEHHOM CTAaTHCTUYECKOH OTYETHOCTHIO (B Cilydae, €Cd OHa HE pa3MelleHa Ha O(HUIHATBHOM
caifTe opraHu3aIum).

12. IToctynuBmiasi COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (erepalibHblil OpraH HMCIOIHUTEIbHON
BJIACTH, YIOJHOMOYEHHbIE oOpranel cyObekToB Poccuiickoit @enepanuu, OpraHbl MECTHOTO
camMoymnpaBiieHuss HMHQOpMalus O pe3yjabTaTaXx HE3aBUCUMOW OLIEHKM KadyecTBa OKa3aHUs YCIyT



OpPTaHU3AIUAMHI COIMATBHOTO OOCTYXKMBAaHUS TOJUICKUT 00S3aTETbHOMY pPAaCCMOTPEHHUIO yKa3aHHBIMH
OpraHaMM B MECAYHBIM CPOK M YUWUTHIBA€TCS HMHU IPH BHIPAOOTKE Mep IO COBEPUICHCTBOBAHUIO
JeSITeIbHOCTH OPTaHU3aINi COLIMATBHOTO 00CTYKHUBAHMUS.

13. Uudopmanus o pe3yapTaTax HE3aBUCUMON OLIEHKH KayecTBa OKa3aHUs YCIYT OpraHU3alusMu
COLMAIBHOTO 00CITY)KHBAaHUS Pa3MEIIAeTCs] COOTBETCTBEHHO:

1) ynonHoMoueHHBIM (eiepanibHbIM OPraHOM HMCIIOJHUTEIHHONW BJacTU Ha O(QUIIMAIBHOM caiiTe
JUIsL  pa3MellleHus HMHQOpMAaIlMK O TOCYIapCTBEHHBIX W MYHHUIMNAIBHBIX YYPEXKACHUAX B CETH
"UnTepuer”;

2) yIOJHOMOYEHHBIMH OpraHamMu cyObekToB Poccuiickoit ®denepanuu U opraHaMHd MECTHOTO
caMOyIIpaBJIEHUs] HA CBOMX O(QUIMAIBHBIX caiiTaX U OQHUIMAIBHOM caiiTe AJs pasMeleHuss HHPOpMauu
0 TOCYJapCTBEHHBIX U MYHUIIMIIAJIBHBIX YUpExKIEeHUSIX B ceTu "MHTepHeTt".

14. CocraB wuHpopMamuu O pe3yiabTaTax HE3aBUCHMOM OIEHKH KauecTBa OKa3aHUS yCIyT
OpraHU3alUsIMHU COLMAIBHOIO OOCITYKMBaHUS M IMOPSIOK €€ pa3MelleHuss Ha opUUUaIbHOM cailTe Jis
pasmernieHusi MHPOPMAUU O TOCYNAPCTBEHHBIX M MYHHIMIIAIBHBIX yupexaeHusix B cetu "MHrepuer"
onpezensaoTcs ynonrHomModeHHbIM [IpaButenbctBoM Poccuiickoit @enepanuu ¢denepaibHbIM OpraHOM
WCIIOJTHUTEJIBHOM BJIACTH.

15. YnomHoMOUYeHHBIH (eepanbHbIii OpraH UCIOTHUTEIBHON BJIACTH, YITOJIHOMOYEHHBIE OPTaHbI
cyonekToB Poccuiickoit denepanuu, opraHbl MECTHOTO CaMOYIPABIEHUS U OPTraHU3alMUd COIHAILHOTO
o0ciyMBaHUSI 00€CIEYMBAIOT HAa CBOUX OQUIMAIbHBIX caiiTax B cetu "HHTepHeT" TEeXHUYECKYIO
BO3MOKHOCTh BBIPQ)XCHHMSI MHEHUU IOJIY4YaTEesIMU YCIYI M UHBIMU TPaKJaHaMHU O KauyeCTBE OKa3aHMS
3TUX YCIYT.

16. Kontpons 3a cobnoieHneM npoleayp npoBeaeH!s] HE3aBUCUMO OIIEHKH KauyecTBa OKa3aHUs
yCIyr  OpraHM3alUsMUd  COLUMAIBHOIO  OOCIY)KMBaHHUSl  OCYLIECTBJISIETCS B  COOTBETCTBUU  C
3aKoHoJ1aTeNbecTBOM Poccuiickoit deneparnun.".

Crarbs 8

1. Hacrosmuii @enepalbHbIi 3aKOH BCTYNAET B CHIIY 110 UCTEUEHUU AEBSHOCTA AHEW IMOCIE THSA
ero o(puIManbEHOro OnyoIMKOBaHMs, 38 UCKIIIOUEHUEM CTaThy 7 HacTosmero denepalbHOro 3aK0Ha.

2. Crarba 7 Hacrosimero @enepanbHOro 3aK0Ha BCTymnaeT B cuity ¢ 1 saBapst 2015 roxa.

3. VYcraHOBUTH, YTO KOOpAMHALMSA JEATEIBHOCTH M oOllee MeToaudyeckoe olecredeHue
IPOBE/IEHUSI B COOTBETCTBUM ¢ 3axkoHoMm Poccuiickoit ®@enepaunu oT 9 okTs0ps 1992 roma N 3612-1
"OcHoBbl 3akoHoOnatenbcTBa Poccuiickoit ®enepanun o KynapType" (B pelakiMM  HACTOAIIETO
®enepanbHOro 3akoHa), DenepanbHbiM 3akoHOM oT 10 mexabps 1995 roma N 195-03 "OO6 ocHoBax
couManbHOro oOciyxuBaHUs HaceneHuss B Poccuiickoil ®enepanun" (B pelaklMM HACTOSIIETO
®enepanbHOTro 3aKk0Ha), DenepanbHbiM 3akoHOM 0T 21 HOs1Ops 2011 roga N 323-D3 "O6 ocHOBaxX 0XpaHbl
310poBBsl TpakaaHn B Poccuiickoit ®enepamuu” (B pemakiuu HacTosmero denepaibHOTO 3aKO0HA),
crateeit 95.2 deaepanpHoro 3aK0HA OT 29 aexadpst 2012 romga N 273-D3 "O06 obpazoBanuu B Poccuiickoit
Oeneparun" (B penakiuu Hacrosiero dexepanbHoro 3akoHa) U dejiepalbHBIM 3aKOHOM OT 28 1exadps
2013 roga N 442-®3 "O6 ocHOBax COLMAIBHOIO 00CIyXHBaHUs rpaxaaH B Poccuiickoit ®enepauuu" (B
penakuuu Hacrosimero denepanbHOrO 3aKOHA) HE3aBUCHMOM OLIEHKM KadyecTBa OKa3aHWs YCIIyr
OpraHM3alUsIMU B cdepe KyIbTyphl, COLMAIBLHOIO OOCITYKHMBAaHHSA, OXpaHbl 30pPOBBS, OOPa30BAHUS
OCYILECTBIISIOTCS (hefiepalIbHbIM OPraHOM HCIOJIHUTENBHOM BIIACTH, OCYIIECTBISIIOIIMM (YHKIMH T10
BbIpa0OTKE U peau3aliy TOCYyJapCTBEHHON NOJUTHUKUM M HOPMATHBHO-IIPABOBOMY PETYIHPOBAHHUIO B
cepe colUanbHOW 3alMTHI HAceNeHHs, B IOpsjke, ycraHoBieHHOM IlpaButenscTBoM Poccuiickoit
denepanuu.

[Ipesunent Poccuiickoit deneparuu B. Ilytun

Mocksa, Kpemiib
21 urona 2014 r.
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